MyHMUMnansHoe oblieobpa3oBaTenbHOe yupexaeHue

«OcHoBHas wkona Ne 3 nmeHn Cepresa CHUTKMHa»

NMPUKA3

25 nekabpsa 2019 roga Ne 128

r. MepecnaBnb-3anecckun

O6 opraHusauum paboTbl
No AOCTYNHOCTU 06bEKTa U yCnyr UHBanuaam

M APYrMM ManoMoo6uIibHbIM rpaXxaaHam

B cootBeTcTBMM € DeaepanbHbiM 3akoHOM OT 1 aekabps 2014 roga Ne 419 - ©3
«O BHeceHUNM WU3MEHeHMM B OTAefbHble 3akoHogaTemnbHble akTbl Poccuickon
depepauyunm nNo BonpocamMm couvanbHOW 3awWuTbl MHBANUAOB B CBA3WM C paTudukaumen
KoHBeHUuM 0 npaBax nHBanngoBy», PeaepanbHbIM 3akoHOM OT 29 gekabpsa 2012 r. Ne
273-93 «O6 obpasosaHun B Poccumrckon denepaumny, degepanbHbiM 3aKOHOM OT 27
mions 2010 r. Ne 210-®3 «O6 opraHuMsauun npefocTaBfeHns rocygapCTBEHHbIX U
MYHUUMNanbHbIX yenyry, deaepanbHbiM 3akoHOM OT 24 HosA6psa 1995 r. Ne 181- &3 «O
coumanbHon 3awmte wuHBanugos B Poccuinckon depepauum», MNOCTaHOBMNEHNEM
MpaButenbctBa Poccuickon ®egepaunmm ot 17 utoHa 2015 r. 599 «O nopsiake n cpokax
pa3paboTkn degepanbHbiMM  OpraHaMmy  UCMOSIHUTENbHOW  BNacTh, opraHamu
NcnonHMTenbLHon BrnacTn cybvektoB Poccuinickon depepaumm, opraHamym MECTHOrO
camMoyrnpaBfieHnUss MEPONPUATUI MO MOBBLILLIEHNIO 3HAYEHU MoKasaTenen OOCTYMHOCTU
A5 UHBaNUAO0B 0OBHLEKTOB U YCAYr B YCTAHOBIIEHHbIX Chepax AesATeNbHOCTUY, NPUKa3omM
MuHuctepcTBa obpasoBaHus U Haykn Poccunckon ®egepaumm ot 30 aBrycta 2013 r. Ne
1014 «O6 yTBepxaeHUn nopsiaka opraHusauum n ocywiectereHns obpasoBaTenbHON
AEeATENbHOCTM MO OCHOBHbBIM 06Leobpa3oBaTenbHbIM NporpaMmmam - obpasoBaTeribHbIM
nporpaMmmamM [LOLWKoSNbHOro obpasoBaHusa» (pasgen 3 - OcobeHHoOCTM opraHusaumm
obpasoBaTenbHOM AeATEenbHOCTUM AN UL C  OfPaHUYEHHbIMU  BO3MOXXHOCTSIMU

300pOBbS)

NMPUKA3bIBAIO:
1. VYT1BepauTb
— WHctpykumto «OkasaHne HeobxogMmowm nomMowm OeTaM-UHBanugam wu

nuuamMm ¢ orpaHnYyeHHbIMU BO3MOXHOCTAMM 3gopoBbs B MOY Ol Ne 3 um. Cepres



CHuTkMHa» cornacHo (npunoxexue Ne1).

— «lMpaBnna aTtukeTa npu obLieHnn ¢ nHeanugamu (npunoxeHve Ne2).

— «lMprmepHyto nporpammy obyyeHnsa nepcoHana no Bonpocam, CBA3aHHbIM
C opraHusaumen n obecnedeHmem JOCTYNHOCTN OOBHEKTOB, YCyr U CUTyaTUBHOM MOMOLLIU
WHBanNuAam n gpyrum ManomMobunbHbIM rpaxgaHam cornacHo (npunoxeHue Ne3).

— «lMopsigok obecneyveHns ycrnoBuUn AOCTYMHOCTM AN1S MHBANMAOB OO6bEKTOB
N npegocTaBnsgeMblX ycnyr B cpepe obpasoBaHus, a TakkKe Oka3aHus UM MNpu 3TOM
Heobxogmmon nomorym B MOY OLU Ne 3 nm. Cepres CHUTKMHA - cOrnacHo (NpunoxexHue
Ne4).

—  [OmMKHOCTHYIO MHCTPYKLMIO OTBETCTBEHHOIrO COTPYAHMKA 3a OpraHn3aumio
paboTbl Mo obecrnevyeHnto JOCTYNHOCTU OOBbEKTa M YCNyr W UHCTPYKTaX nepcoHana B
yypexaeHun

2. KOHTponb 3a UCMOSTHEHMEM HACTOSALLErO NpKKa3a OCTaBsA 3a COGOMN.

MYHULIMNANBHOE
OBLUEOBEPA3OBATE/I
OE YYPEXIEHUE *

D,M peKTOP LLIKOJbI OCHOBHAS LUKOSA

WMEHU CEPTEA
CHUTKMHA"

X.1O. PromuHa



[Ipunoxenne 1

«Oxa3zanue He00X0AMMOI MOMOIIH AeTAM-HHBAJIHIAM
M JIMIAM € OTPAHNYEHHBIMHU BO3MOKHOCTSIMHU 310POBbSA
B MOY OLI Ne 3 um. Ceprest CHUTKHHA»

1. Hacrosimass WHCTpyKuus pazpaboTaHa [uisi paOOTHHKOB MYHHUIMIAILHOTO 00I1€00pa30oBaTeIbHOTO
yapexaenus: «OcaoBHas mkoia Ne 3 um. Ceprest CHutkuHa» (mamee — OO) B nemsax peammsanun DegeparsHOTO
3akoHa oT 24.11.1995 Ne 181-®3 «O conmanpHOM 3amuTe HHBAIUAOB B Poccuiickoit @eneparimy» [IpaBuTenscTBO
P®, opransl ncnoaHUTENEHON BacTH cyOBekTOB PO cormacHo 1.1 cr. 15.

2. WuBanup - muio, KOTOpoe UMEEeT HapyIICHHE 3I0POBhS CO CTOMKIM PacCTPOUCTBOM (YHKIIMIT OpraHu3Ma,
00ycTOBNICHHOE 3a00JICBaHUSIMH, IIOCICACTBHSAMH TPaBM WIH JOepeKTaMH, TMPHUBOJAIIEE K OTPaHUICHUIO
JKU3HEIEATSIFHOCTH U BBI3BIBAIOIICE HEOOXOAMMOCTD €T0 COIIHAITBHON 3aIIThD».

3. ManomoOuisHble rpaxgane (MI') — 3To JII0AM UCHBITHIBAIOIIME 3aTPYAHEHHS MPU CAMOCTOSATEIHLHOM
NepeNIBIKEHNH, TIOTyUYeHUH YCIYTH, He00X0JUMOW MH(OPMALIH WU ITPYU OPUSHTUPOBAHUH B IIPOCTPAHCTBE (JIFOIU
C BPEMEHHBIM HapylICHHEM 370POBbs, OEpEeMEHHBIC KEHIIWHBI, JIOIU CTAapUIMX BO3PACTOB, JIIOAU C IETCKHUMH
KOJSICKAMU | T.I1.).

4. Hacrosmas UHcTpykuus pa3paboTaHa B LIEsX:

- Hepomyctumoctn auckpumuHanmu B OO 1o MpHW3HAKY HWHBATHIHOCTH, TO €CTh JII00OE pa3iudue,
UCKJTFOYCHHE WITH OTPaHUICHHUE 10 IPUINHE HHBAIUIHOCTH, IIENBIO JTHOO Pe3yIbTaTOM KOTOPHIX SBISICTCS yMaJICHUE
WIA OTPULAHHE TPHU3HAHUSA, pPeai3allid HIH OCYIICCTBICHUS HapaBHE C JPYTHMMH BCEX TapaHTHUPOBAHHBIX B
Poccuiickoit @enepanyu npaB u CBOOO] YeIOBEKa U IpakIaHMHA B MOJUTHICCKOH, SKOHOMIYECKOH, COUAIBHOM,
KyJIbTYpHOM, Tpa)k1aHCKOH WK JIF0001 HHOW 00JIacTH.

- Peanmzanmu mpaB BOCIUTAHHUKA C OTPAHMYCHHBIMH BO3MOXKHOCTSMH 3/I0POBbS Ha TOJIYYCHHE
00pa30BaHMs ¥ BOCIIUTAHUSA M COIMANBHOM afganTtaruy B yciaoBusax OO.

5. Hacrosmas MHCTpyKINS 00s3aTenbHAa A1 HCIIOMHEHNsT BceMu coTpyaaukaMu O0.

6. B cootBercTBHmM ¢ Hacrosmedl MHCTpyKIued COTPYIHUKH IMPOXOAAT HWHCTPYKTaX W OOYyYeHHE IO
BOIIPOCAM, CBS3aHHBIM C O0eCIeYeHHeM AOCTYIHOCTH sl HHBAMUA0B ¥ i ¢ OB3 o06wvekToB u ycnyr OO, B TOM
YHUCIie C y4acTHEM IepCOHaNa (C OKa3aHHEM MOMOINU Ha O00BEKTaX B MPEOJOJICHHH 0apbepoB U COMPOBOKICHUU
nHBanuaa win auma ¢ OB3).

7. WHCTpyKTaX U 00yYeHHE COTPYIHUKOB IPOBOAMUTCS OTBETCTBEHHBIM JIUIIOM 32 pabOTy ¢ HHBANHIAMHA H
JIETBMHU C OTPAHUYCHHBIMU BO3MOXXHOCTSMH 310POBBSI.

8. Jus ydera pabOThI 0 MHCTPYKTAXy M O0YUEHHIO COTPYAHUKOB [0 BONPOCAM JIOCTYITHOCTH OOBEKTOB U
yeyr OO Benercs «KypHan ydera mpoBeIeHUs MHCTPYKTakKa COTPYTHUKOB 10 BOIIPOCaM JOCTYITHOCTH» (Jalee -
Kypnai).

9. Jlomyck Kk paboTe BHOBb MPHUHSATHIX paOb0oTHHKOB OO 0CYLIECTBISETCS MOCIIE TPOXOKICHUS HHCTPYKTaxa
1 00yuYeHus TI0 BOIpOcaM JOCTyImHOCTH 00bekToB U yeiryr OO.

10. Bceem corpymankam OO mpu OOIIEHWH ¢ ASTHMHU-HHBAIHIAMH U JIHLIAMH C OTPaHUYCHHBIMU
BO3MOKHOCTSIMH 37I0POBbsI COOJIIOIATh MPaBHIIa ATUKETA IPH OOLICHUY C HHBAIHIAMH, YTBepxkaeHHBIMU B OO.
11. IIpu oO1IeHNY ¢ JIMIIAMH, UCTIBITHIBAIOIIUMHE TPYIHOCTH MIPH MEPEIBIKCHIH CICAYET YBEIOMHTh

0 Hammyuu Ha oObekrax OO oOIpeneneHHOro CreluaIbHOro 000pynoBaHMs Juil MHBaIWIOB W jui ¢ OB3 n
BO3MOJKHOCTH T0JIb30BaThCsl UM. COTPYIHUKH O0sI3aHBI BCTPETHTH, BEKINBO OOBSICHUTD, IJIe HAXOAUTHCS HYXKHBINA
00BEKT MHBAIHY, YOSAUTHCS B JOCTYITHOCTH MIPOX0/a, Ky/Ia CIEAYET MepPEeIBUTaThCS. 3apemmaeTcs MpuKacaThCs K
WHBAJINAHON KOJISICKE W MEHSATh €€ MECTOMNOJOXeHHe Oe3 coriacus mHBanmAa win numa ¢ OB3. Ilpu oTkpeiTun
TSKENBIX JBEPEil, NIpU MEPEABIXKEHUU IO KOBpaM C JJIMHHBIM BOPCOM DPEKOMEHIYETCS IPEIIOXKUTh IOMOILb
uHBanuAy win Jmiy ¢ OB3, momp3yiomemMycs HMHBAJIHIHOW KOJSICKOW WM KOCTBUIIMH. COTPYAHHKH IOJIKHBI
MOMHUTbH, YTO WHBAIHIHBIE KOIACKH OBICTPO HAOWPAIOT CKOPOCTH, M HEOXKHUIAHHBIE PE3KHE IMTOBOPOTHI M TOTYKU
MOTYT IIPUBECTH K MIOTEPE PABHOBECHSI U ONIPOKUABIBAHUIO HHBAINIHOM KOJISICKH.

12. VYcnplmaB 3BOHOK BBI30Ba, BCTPETHTh MHBANINAA Ha Kpecie-KoJsicke (MM MHBalIuaa Jpyrou
KaTeropuu) Iepes BXOJOM B 37aHHE M OKa3aThb €My INOMOIIb HPH BXOJE (BBIXOJE), CONPOBOXICHUM 10 MecTa
IIPEIOCTABJICHUS YCIIYTH.

13. Oka3zaThb IMOMOIIb MHBAJIWAY IIPH BBIIIOJTHECHUN HCﬁCTBHﬁ CaMOO6CJ’Iy)KI/IBaHI/I$I C Y4€TOM BPEMCHU
€ro HaXO0XACHUs B 00 (HOMO‘-IL CHATb BCPXHIOIO OACKAY, IOCCTUTH CaHYy3€CI U T.ﬂ.).
14. O0eceyuTs BO3MOXKHOCTh OKa3aHHUs NOMOIIN UHBAJIMAY B 3aTPYAHCHHBIX CUTYyallUsAX BO BpEMs

HaxoxaeHusa B O0.



15. Ilocie MpeAOCTaBJICHUSA YCIYIrd COIPOBOAUTHL HHBAJIMJAa Ha KPECJIC - KOJISACKE (I/IJ'II/I prl"Oﬁ
KaTeFOpI/II/I) K BBIXOZY U3 MMOMCUICHUS.

16. Oxazath Npu HEOOXOAMMOCTH HOMOIIb HHBAIUIY MPH MOC3AKE B CONUAIBHOE TAaKCH MM WHOE
TPaHCIIOPTHOE CPEJICTBO.
17. ColOmonath MpodecCHOHANbHYI0 JTHUKY B3aUMOOTHOLICHWI W HE JIONMyCKaTh CHUTYyalui,

NPENATCTBYFOLINX TTOYYCHHUIO HHBAIUIOM YCIIYT.
18. OCyIIecTBIATE Pa3bsICHEHHS B IOCTYITHOM U MHBATUAOB Gopme nopsiaka nocemerust OO.



[Ipunoxenue 2

IIpaBuja 3THKeTAa NPU OOLEHUM C MHBAJIUAAMHU
padotHukoB MOY OII Ne 3 um. Cepresi CHUTKHHA

1. OO0mue noI0KeHHs

1.1. TIpaBmna sTukeTa npu obmeHnn ¢ nHBAMUAaMu padotHukoB MOY OII Ne 3 mMm. Cepres CHUTKHHA
(manee - IlpaBmia) mpeacTaBisIIOT cO00W CBOJ OOIMMX MPHHIMIIOB W IIPAaBHJI, HANPABIECHHBIX Ha COOJIOICHHE
MOpPAIIbHO-ITHYECKUX W HPABCTBEHHBIX HOPM, Mojenu moBeneHus padorHukamu MOY OII Ne 3 mm. Cepres
CautkuHa (manee - OO) mpu oOIIeHNH ¢ HHBATUAAMH U APYTUMH MaJIOMOOWMIBHEIME TpakaanaMu (nanee - MIH).

1.2. Lenb0 HACTOSIIITNX TIPABHII SIBIISICTCS - yCTaHOBICHHUE 3(p(PEeKTHBHOTO OOIIEHN ¢ NHBATHIAMA 1
apyrumMu MI'H, a Taxke okazaHHs MM IpU 3TOM HEOOXOAMMOW MOMOIIM B MPEOAOJICHUN OaphepoB, MEIIAIOIINX
MOJTyYSHHIO TIOJIyYSHUIO UMH YCIIyT HapaBHE C IPYTUMH JIUIIAMHU.

1.3. Kaxnpiii pabotHuk OO NOMKEH NIPUHUMATH BCE HEOOXOMMBIE MEPhI JJIsl Pa3BUTH KOMMYHUKATHBHBIX
KOMIIETEHIINH, YMEHUH M HaBBIKOB, HEOOXOANMBIX /I 2 PEeKTHBHOTO OOLICHUS IPY OKA3aHWHU TIOMOIIY HHBAJIHIaM
u apyrum MI'H,

1.4. 3nanme u coOmoneHNe paOOTHHKAMM ToJOXeHUH [IpaBwi sBIseTCS ONHMM W3 KPUTEPUEB OICHKU
Ka4yecTBa MX Mpo(ecCHOHAIBLHON AEATEIHbHOCTH, a TAKKEe HEOOXOANMBIM YCIOBHEM ISl CO3JIaHUS U MOJACPKAHUS
penyTannuu yapekaeHus, GOpMHUPOBAHUS TOJIOKHUTEIBHON KyJIbTyphl OOIIEHHS MPU OKAa3aHMH ITOMOIIHM WHBAIHIAM
H apyrum MI'H B OO. Heorsemnemoii yacteio IlpaBui siBasieTcs «Zleknapanus HE3aBUCUMOCTH MHBAIHIA»

OcCHOBHBIC KOMMYHHKaTHBHBIEC HABBIKY TPH OOIICHUH C HHBAIUAAMH
— n30erath KOH(GIUKTHBIX CUTYAIHIA;
— BHHUMATCIIbHO CJIyHIaTh MHBAJIMJA U CJBIIIATDE €TI0,
— peryImpoBaTh COOCTBEHHbIE SIMOINH, BOSHUKAIOINE B IPOIIECCE B3aUMOACHCTBIS;
— o0ecreunBaTh BHICOKYIO KYJIbTYPY M 3THKY B3aHMOOTHOIIICHUH;
— HUBUJIU30BAHO IMTPOTUBOCTOATH MAHUITYJIMPOBAHUIO,
— COMHEBAsICh, PACCYUTHIBATh Ha CBOH 3/[PaBBIi CMBICI M CTIOCOOHOCTh K COTYBCTBUIO;
— OTHOCHTLCS K IPYTOMY 4YeJIOBEKY, KaK K cebe caMoMy, TOYHO TaK e ero yBaXaTb.

2. OO0mue npaBuJia ITUKETA NPU 001IeHUS] ¢ UHBAJIUAAMU

2.1. OoOparmieHue K 4eJI0BEKy: KOTAa BBl pa3roBapHBaeTe C MHBAINIOM, OOpalaiTtech HEIOCPEICTBEHHO K
HEMY, a He K COIPOBOXKIAIONIEMY HIIH CYPJIOTICPEBOAYHKY, KOTOpPBIE IPUCYTCTBYIOT NpH pasroBope. [loxxaTne pyku:
KOI'Jla BaC 3HAKOMST C MHBAJIU/IOM, BIIOJIHE €CTECTBEHHO MI0KATh €MY PYKY: JaXe Te, KOMy TPYAHO JBUraTh PyKOH
WA KTO NOJIB3YETCA MPOTE30M, BIIOJIHE MOTYT IMOXKATh PYKY — IPaBYyIO WJIH JIEBYIO, YTO BIIOJIHE AOITYCTUMO.

2.2.  HaszpiBaiiTe ce0s U Apyrux: KOrja Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIH IJIOXO MIIM COBCEM HE

BUJUT, 00513aTeIHHO Ha3bIBaliTe ce0s U TeX JItoJel, KOTophle MPpUILIK ¢ Bamu. Ecnu y Bac obmas Gecena B rpymie,
He 3a0bIBaliTe MOSICHUTH, K KOMY B JIAHHBI MOMEHT BbI OOpalaerech, 1 Ha3BaTh ceOsl.

2.3. [Ipennoxenne mNOMOIIM: €CIM Bbl IpeajiaraeTe MOMOUIb, JKIUTE, MOKa €€ NPUMYT, a 3aTeM
CIIpalIMBaNTE, YTO U KaK JI€NaTh.

2.4, AJICKBaTHOCTb W BEXKJIMBOCTH: OOpalIaiiTecb C B3pPOCIBIMH-WHBAIAIAMHA KaK C B3POCIBIMHU.
OO6pammaiiTeck K HIM IO UMEHU M Ha THI, TOJIBKO €CJIH BBl XOPOIIIO 3HAKOMBI.

2.5. He onupaiitech Ha Kpeciio-KOJISICKY: ONMUPATHCSA WM BUCHYTh Ha Ub€H-TO MHBAIUIHOM KOJIACKE - TO
)K€ caMoe, YTO ONUPATHCS HIIM BUCHYTH Ha ee 00JaaTelie, M 3TO TOXKE pa3apaxkacT.

2.6. MuBanuaHas KoOJSICKa - 3TO 4YacTh HEMNPUKACAaeMOTo IMPOCTPAHCTBA YEJIOBEKa, KOTOPBHIA ee
HCIIONb3YeT.

2.7. BHuMaTenbHOCT, U TEpIIENMBOCTh: KOTZIa Bbl PAa3roBapMBAETE C YEJIOBEKOM, MHCIBITHIBAIOIINM

TPYJIHOCTH B OONICHWH, CIyIIalTe €ro BHUMATENbHO. ByJabTe TEpMHeNuBhI, XAWTE, KOTJA YEJIOBEK cCaM 3aKOHYHT
(dpazy. He monpasnsiiTe ero u He JoroBapuBaiTe 3a Hero. Hukoraa He MpUTBOPSHTECH, YTO BBl IOHUMAETE, €CIIM Ha
caMoM Jiesie 3To He Tak. [loBTopuTe, 4TO BBl MOHSIHU, 3TO TOMOXKET YEJIOBEKY OTBETUThH BaM, a BAM — IOHSATH €rO0.

2.8. Pacnionoxxenne nisi Oecenpl: KOTJa BbI TOBOPUTE C YEIOBEKOM, MOJB3YIOUTUMCS WHBATHIHON
KOJIICKOH HJIM KOCTBUISIMH, PACIIONIOKUTECH TaK, YTOOBI BAIIM U €ro Iia3a ObUTH Ha OJTHOM YPOBHE, TOTIa BaM OyIeT
Jierve pasroBapuBaTh. PasroBapuBas ¢ TeMU, KTO MOXKET, YUTATh 10 T'y0aM, pacIioIOKUTeCh TaK, 4TOOBI Ha Bac magan
cBeT, U Bac ObUT0 XOpOIIO BUAHO, TOCTapaiiTeck, 4ToOb Bam Hudero (ena, pyku), He MEIao.

2.9. [IpuBneueHre BHUMaHUS YEIOBEKAa: YTOOBI MPHBICYh BHUMAHUE YEJIOBEKa, KOTOPBIA ILIOXO
CJBIIINT, IOMAIIUTE eMy PYKOH Wiu noxJonaiire mo miedy. CMOTpUTe eMy NpsSMO B IJla3a U TOBOPUTE YETKO, HO
MMENTe B BUJIY, UTO HE BCE JIIOJIU, KOTOPHIE TUIOXO CIBIIIAT, MOTYT YHTATh TI0 Ty0aMm.

2.10. He cmymaiitecs, eciu cilyd4aiiHO Oy CTHIIM OIJIOIIHOCTD, CKa3aB «Y BUIUMCS» WU « Bl ciiplinanu
00 3TOM...?» TOMY, KTO HE MOXKET BUJICTh UJIH CJIBIIIATS.
3. IpaBuia >THKeTa NpPH OGINEHHH C JHMIAMHM C Pa3HBLIMH pacCTpoiicTBaMu (QyHKUU

OpraHusma



3.1. llpasuna smukxema npu o6WeHUY C UHBATUOAMU, UCTIBIMbIBAIOUSUMU MPYOHOCIU NPU NEPEOBUICEHUU:

. [loMHHTE, YTO WHBaNMOHAS KOJNACKA — HENPHKOCHOBEHHOE IIPOCTPAHCTBO deloBeKa. He
o0yiokaunBaiiTech Ha HEe, HE TOJKaWTe, HE KIaJUTe Ha Hee HOrW Oe3 paspemeHus. HagaTh kaTuTh KOMSICKy 0Oe3
corylacusi MHBaJIN/a — TO XK€ CaMOe, YTO CXBATUTh M MOHECTH YEIOBEKa 0€3 €ro pa3pelicHus..

—  Bcerna cnpammusaiite, Hy’kKHa JId IOMOLIb, IPEXIE YeM OKa3aTh ee. [Ipennaraiite noMolup,

—  €CIIM HY’KHO OTKPBITh TSDKEIYIO IBEPh WM IPOUTH IO KOBPY C JUIHHHBIM BOPCOM.

—  Ecnwm Bame npemioxeHne 0 MOMOIIM IMPHHATO, CIPOCUTE, YTO HYXKHO IETaTh, M YETKO CIETyHTE
UHCTPYKLUSAM.

—  Ecam Bam paspemmnu nepeiBurath KoOJSICKy, CHayajla Katute ee meieHHo. Koisicka ObicTpo
HabMpaeT CKOPOCTh, U HEOXKUAHHBIH TOTYOK MOXKET IIPUBECTH K ITOTEPE PAaBHOBECHSI.

— Bcerna numuHo yOexxmaiTech B JOCTYIHOCTH MECT, IIe 3aIUIaHHMPOBAHBI MEpONpUSTHS. 3apaHee
MOMHTEpEeCyiTeCh, KaKie MOTI'YT BOSHUKHYTH ITPOOIEMbI HJIH Oapbephl U KaK UX MOXKHO YCTPaHUTb.

— He Hazo xmonars 4enoBeka, HaXOSIIETOCs B MHBAIMIHONW KOJISICKE, 110 CIIMHE MIIH 10

—  Ieuy.

— Ecimm BO3MOXKHO, pacmoNoXHUTECh TakK, YTOOBI BAIllM JHIa OBUTH Ha OJHOM ypoBHe. M30eraiite
TMIOJIO’KEHHS, TP KOTOPOM BalleMy cOOECeJHUKY HYXKHO 3alPOKHIBIBATE TOJIOBY.

— Ecnu cymecTBylOT apXHUTEKTypHBIE Oapbhephl, NPEAyNpeAnuTe O HHUX, YTOOBI YEIOBEK HMEI
BO3MOKHOCTb TIPHHUMATH PELICHUS 3apaHee.

— ITomHuTE, 4TO, KaK MIPABUIIO, Y JTIO/EH, IMEIOLTNX TPYIHOCTH IIPH NEpeABIKECHUH, HET PobiIeM co
3pEHHUEM, CIIyXOM U IIOHUMAaHUEM.

— He mymaiite, 4T0 HEOOXOTUMOCTh MOJB30BATHCS WHBAIMAIHON KOJIACKOH — 3TO Tparemus. JTo
croco0 cBOOOHOTO (€C/IM HET apXUTEKTYPHBIX OapbepoB) NepeaBrxkeHusl. ECTh 11011, MONb3YIOMKECcs HHBAIUTHOM
KOHHCKOﬁ, KOTOPBIC HE YTPATUIIN CIIOCOOHOCTH XOIUTb U MOT'YT NEPEABUTaThCA C IOMOIIBIO KOCTLIHeﬁ, TPOCTH U T.II.
Komnsicku OHM HCTIONB3YIOT TSI TOTO, YTOOBI SKOHOMUTD CHIIBI M OBICTpEe MEepEABUTaThCA.

3.2.  [Ilpasuna smukema npu oOwjeHuU ¢ UHBANUOAMU, UMEIOWUMU HAPYWEHUE 3PeHUe UL He3PAUUMU

— [Ipennaras cBOrO MOMOIIb, HANIPABIIANTE YETOBEKA, HE CTUCKUBANUTE €r0 PYKY, UIUTE TaK, KaK BB
00b19HO X0nuTe. He Hy»HO XBaTaTh CJIETIOro YEI0BEKa M TAIIUTh €ro 3a COOOH.

— OmmmmmTe KpaTko, I'7ie BBl HAXOAUTECh. [IpeaynpexxaaiTe o IpensTCTBUSX: CTYIEHX, JTyXKax, siMaXx,
HU3KHX IIPUTONIOKAX, TPyOax H T.II.

— Hcnonp3yiiTe, eciu 3T0 YMECTHO, (ppa3bl, XapaKTepU3YOIIUE 3BYK, 3amax, paccTosuue. [lemurech
YBUACHHBIM.

— Ob6painaiitech ¢ co0aKaMH-ITOBOBIPSIMU HE TaK, KaK ¢ OOBIYHBIMH JOMAIIHUMHU KUBOTHbIMH. He
KOMaHIyHTe, He TpOoTraiTe U He urpaire ¢ co0akoi-moBOABIPEM.

— Ecnu BBl cobupaeTech YHUTAaTh HE3pAUEMY UENIOBEKY, CHadajia mpexynpeaure o0 3tom. 'oBopure
HOpMaJIBHBIM TostocoM. He mpomyckaiite nadopmanuto, eciu Bac 00 3TOM HE ITOIPOCHT.

— Ecnu 5T0 BakHOE IMCHMO MIIN IOKYMEHT, HE HY KHO JJIsl yOeINTEIbHOCTH AaBaTh €To

— notporats. Ilpu 3TOM He 3ameHsiiTe ureHue mnepeckaszoM. Korma He3psiumii 4ellOBEK JOIDKEH
MOANNCATh JOKYMEHT, IPOYHMTaiTe ero o0s3aTenbHO. VHBaIMIHOCTE HE OCBOOOXKIAET CIIETIOTO YelOBEKa OT
OTBETCTBEHHOCTH, 00YCIOBICHHOW JOKYMEHTOM.

— Bcerna obpamiaiitech HENOCPEICTBEHHO K YEJIOBEKY, Ja)Xe €CIM OH Bac HE BHJAWT, a HE K ero
3psAYEMY KOMITAaHLOHY .

— Bcerna HaspBaiiTe ce0s W TpeACTaBIANTE JPYTUX COOECETHHKOB, a TaKXe OCTaJIbHbIX
MPUCYTCTBYIOUTNX. EC/IM BB XOTHTE MOXKATh PYKY, CKOXKUTE 00 ITOM.

— Korna BBl mpeanaraete He3psdeMy YeJIOBEKY CeCThb, HE YCakKMBaiiTe ero, a HampaBbTe PyKy Ha
CIHMHKY CTyJla WJIM TOJJIOKOTHHK. He BoaWTe 0 MOBEPXHOCTH €T0 PyKy, a JaiiTe eMy BO3MOXKHOCTH CBOOOIHO
HOTporath npeamer. Ecau Bac Monpocuiay NOMOYb B3ATh KaKOH-TO MPEIMET, HE CIEAyeT TAHYTh KHCTb CIENOro K
npeaMeTy u OpaTh ero pykou 3TOT IpeaMerT.

— Korza BbI o01aerech ¢ TpynIoi He3psiuux JI0/ei, He 3a0bIBaliTe KaXKIblil pa3 Ha3bIBaTh TOTO, K
KOMY BbI 00paIiaerech.

— He 3acraBusiiTe Bamero cobeceJHUKa BEIIATh B ITyCTOTY: €CJIM BBI IEPEMEIIACTECH, IPEYIPEANTE
ero. BriosHe HOpMaIbHO YHOTPEOIATH CIIOBO «CMOTPETHY. [T HE3psA9ero yenoBeKka 3TO 03HAYAET «BHIETh PyKaMm»,
0Cs3aTh.

— W36eraiiTe pacmibIBYATHIX ONPEACICHHH W WHCTPYKIHH, KOTOPHIE OOBIYHO COMPOBOXKIAIOTCS
KecTamH, BeIpaKeHHH Bpojae «CTakaH HaXOAWTCS TAe-TO TaM Ha ctoney». Crapaiiteck ObITh TouHBIMH: «CTakaH
MOCEPEMHE CTONIA.

— Ecnu BBI 3aMEeTHIIHN, YTO HE3PAUUN YEIOBEK COMJICS C MapUIpyTa, HE YIPABISHTE €ro ABMKCHHEM
Ha PAaCCTOSIHUH, TIOI0OHIUTE U TIOMOTUTE BHIOPATHCS HA HY>KHBIH Ty Th.

— IIpu cnycke unu moabeMe IO CTYHNEHbKAM BEAMTE HE3PSYero MNEpHeHAMKYJIIPHO K HUM.
IlepenBurasce, He AenaiiTe peIBKOB, pe3KuX ABMxkeHUN. [Ipyu conpoBoxkIeHNN HE3pAUETO YeI0BEKa He 3aKIajbIBaiiTe
PYKH Hazax — 3TO HEYAO0OHO.

3.3.  Ilpasuna smuxema npu o6ueHUY ¢ UHBATUOAMU, UMEIOWUMU HAPYUIEHUEe CTTyXd



— PasrosapuBas ¢ uen0BEeKOM, y KOTOPOIo IUIOXOH CIyX, CMOTpHUTE NpsiMO Ha Hero. He 3aremusiite
CBOE JIMIO M HE 3aropakMBaiTe ero pykaMH, BOJIOCAMH WM KaKHUMH-TO INpeaMeTaMu. Bam cobecenHHMK NOIDKEH
HUMETb BO3MOXHOCTb CIEIUTh 32 BRIPAKEHUEM BaIlIero JIUIA.

— Cy1iecTByeT HECKOJIbKO TUIOB U cTeneHel rmyXoTsl. COOTBETCTBEHHO, CYIIECTBYET MHOTO

— CII0CO0O0B OOIIEHHS C JIFOABMH, KOTOPBIE IUI0XO Cibimiat. Eciii BBl He 3HaeTe, KaKoM IpeovecTs,
CIIPOCHTE y HUX.

— HexoTopsle oy MOTYT CIBIIIATh, HO BOCOPHHUMAIOT OTAENbHBIE 3BYKH HEMPaBIIBHO. B 3TOM
cirydae ToBopute 0oJiee TPOMKO M YETKO, HOAOHpast HOAXOAAIINI ypoBeHb. B npyrom ciydae moHagoOHUTCS JUIIB
CHH3HTH BBICOTY T'0JIOCA, TAK KAK YEIOBEK yTPATHII CIOCOOHOCTh BOCTIPHHUMATH BEICOKHE YaCTOTHI.

— Uro06b! MpHBIEYh BHUMAHHUE YEIOBEKA, KOTOPBIH IIIOXO CIBIIINT, HA30BUTE €T0 MO HMEHH.

— Ecnu oTBeTa HET, MOXKHO cJerKa TPOHYTh YeJI0BEKa MU JKe IoMaxaTh PYKOil.

— I'oBopuTe sicHo U poBHO. He Hy»XHO M3JIMIIHE NOAYEPKUBATh YTO-TO. KpnuaTh, 0COOEHHO B yXO,
TOE HE HaJo.

— Ecnu Bac mpocsT NOBTOPHUTH YTO-TO, NONpoOyiTe nepedpasupoBaTh CBOE NPEIUIOKEHHUE.
Hcnonp3yiite ecThl.

— Y6enutecs, 4to Bac noHsut. He cTecHsiTeCh CIPOCHUTH, IOHSUI JIM Bac COOECEIHUK.

— Ecnu BB coobmmaere nHGOpMAIHIO, KOTOpasi BKIIOYAET B ce0s1 HOMEP, TEXHUIECKUH WM APYTrOH
CJIOKHBIM TEPMHUH, aJpec, HaIUIIUTE ee, cooO0muTe 1Mo (HakCy WIM HICKTPOHHOM IOoYTe WM JIOOBIM IPyTrUM
croco0oM, HO Tak, 9TOOBI OHa OBLIA TOYHO MOHSATA.

— Ecnu cymecTByrOT TpYJHOCTH IIPH YCTHOM OOILIEHUH, CIIPOCHTE, HE OyIeT JIN MpoIne

— MIEPETIUCHIBATECS.

— He 3a0biBaiiTe 0 cpene, KOTOpasi Bac OKpykaeT. B OONbIIMX WM MHOTOJIIOAHBIX MOMENECHHSX
TPYIHO OOLIATBCS C JIFOABMH, KOTOPBIE IUIOXO CIIBIIAT. SIpKOe CONHIIEe MU TeHb TOXKE MOTYT OBITh OapbepamMHu.

— OueHb YacTo IIIyXHe JIIOAM HCIOJIB3YIOT s3bIK xkecToB. Ecii BbI o0IaeTech yepes

— nepeBoYMKa, He 3a0ynbpTe, 4TO 00pamarbCsi Haao0 HEMOCPEICTBEHHO K COOECEeIHUKY, a HE K
MePEeBOTUMKY.

— He Bce nroniu, KOTOpBIE IUIOXO CIBIMIAT, MOTYT YATATh 1O rydam. Bam myudrre Bcero

— CIpOCHUTH 00 3TOM IpH nepBoi BeTpeue. Eciu Bam cobeceqHUK 001aqaeT 3TUM HaBBIKOM, HYXXHO
cO0JTI01aTh HECKOJIBKO Ba)KHBIX IpaBHiI. [IOMHHTE, YTO TOJIBKO TPH U3 IECSTH CIOB XOPOIIO ITPOYUTHIBAIOTCH.

— HyXHO cMOTpeTh B JIMIIO COOECENHUKY W TOBOPHUTH SCHO M MEIJICHHO, MCIIOJIB30BaTh MPOCTHIC
(pa3bl 1 U30eraTh HECYIIECTBEHHBIX CIIOB.

— HyxHO0 Mcrionb30BaTh BBIPaXKEHHE JIUIIA, KECTHI, TEJIOABHKCHUS, €CIIM XOTUTE MOTYEPKHYTh HIIH
MIPOSICHATE CMBICIT CKa3aHHOTO.

3.4. Ilpasuna smukema npu odujeHUU ¢ UHBATUOAMU, UMEIOWUMU 3A0EPIICKY 6 PA3GUMUL U NPOOIeMbl
00uWjeHus, yMCBeHHble HaPYUeHUs]

— Hcnonp3yiTe TOCTYIHBIN A3bIK, BBIPDAKAUTECH TOUHO U 10 JIEIY.

— W36eraiiTe CIIOBECHBIX IITAMIIOB U OOPA3HBIX BBIPAXKEHUI, €CIIN TOJIBKO BBl HE YBEPEHBI B TOM, YTO
Balll cOOECEeTHUK C HUMH 3HAKOM.

— He rosopure cBeicoka. He nymaiite, 4To Bac He MOHMYT.

— I'oBops 0 3amauax WM MPOEKTE, paccKasblBaiiTe Bce «1mo miaramy. Jlaiite BameMy coOecemHUKY
BO3MO>KHOCTB OOBITPaTh KaX/IbIi IIar MOCJIE TOTO, KaK Bl OOBSICHUIIH MY .

— Hcxoaure U3 TOro, 9TO B3POCIBIA YETOBEK C 3aJCP>KKOH B PA3BUTHH UMEET TAKOH e OIIBIT, KaK U
0001 IPYTO# B3pOCIBII YEIOBEK.

— Ecnu HeoOxoauMmo, ucnonb3yiTe wiumroctpauuu win ¢ororpadun. Byapre roToBbI MOBTOPHUTH
HECKOJIBKO pa3. He cnapaiiTecs, eciim Bac ¢ IepBOTO pasza He MOHSJIH.

— O6pamaiiTech ¢ 4eJIOBEKOM C MPOOIeMaMH Pa3BUTHSI TOYHO TakK ke, KaK BbI ObI 00paIianmch

— ¢ moOsIM ApyruM. B Gecene obcyxaaiite Te e TeMBbI, Kakre BBl 00CYXKaeTe ¢ qPyTUMH JIIOAbMH.
Hanpumep, niassl Ha BBIXOIHBIE, OTITYCK, OT0/a, TIOCIEIHHE COOBITHS.

— OOparnaiitech HEMOCPEICTBEHHO K YETIOBEKY.

— [TomHHMTE, YTO NFOIU C 337EPKKON B PA3BUTHUH JEECIIOCOOHBI U MOTYT IOJIINCHIBATH JOKYMEHTEI,
KOHTPAKTHI, FOJI0COBATh, JaBaTh COTJIACHE HA MEJUIIMHCKYO TOMOIIb U T.A.

3.5. Ipasuna smuxema npu 0OweHUY ¢ UHBATUOAMU, UMEIOWUMU NCUXUYECKUE HAPYULEHUS]

— [cuxudeckne HapyIIeHUst — HE TO )K€ CaMoe, YTO MPoOIIEMBI B pa3BUTHU. JIIOIH C ICUXUYECKUMHU
npo6JieMaMH MOTYT HCIIBITHIBATh SMOLMOHAIBHBIE PACCTPOMCTBA WIIN 3aMEIIAaTENILCTBO, OCIIOKHSIONINE UX JKU3Hb. Y
HUX CBOH 0COOBIN ¥ N3MEHUYWBBIN B3TJISA] HA MUD.

— He mamo mymate, 4TO JIOOM C TNCHUXUYECKAMH HAPYUICHUSMH OOS3aTENBHO HYXKIAIOTCA B
JIOTIOTHUTEIHHOM MTOMOIIM M CIIEIIHATBHOM OOpanieHHH.

— OO6parmaiTeck C JIOABMHU C NCUXUYECKUMH HapyIIEHMSIMHA Kak ¢ JHYHOCTsAMH. He Hy>XHO menats
MPEXIEBPEMEHHBIX BBIBOZIOB HA OCHOBAHHH OIIBITAa OOIIEHUS C IPYTUMH JTIOJbMH C TAKOH jk€ OPMON HHBATHIHOCTH.

— He cnenyer nymarb, 4TO JIOOM C NCUXMYECKUMH HapyLICHUSIMH Ooyiee JIPYyTMX CKJIOHHBI K
Hacwmio. 3to Mu¢. Ecii BBl apyKentoOHbl, OHU OyAyT 4yBCTBOBATH Ce0sl CIIOKOIMHO.



— HeBepHo, 4TO 11014 C ICUXUYECKUMHU HapyLICHUSIMHA UMEIOT NPOOJIeMbl B TOHUMAaHUH WIN HIDKE
0 YPOBHIO UHTEIUIEKTA, YeM OOJIBIINHCTBO JIIOJIEH.

— Ecnu yenoBek, MMEIONIMIA NCUXUYECKUE HAPYILIEHHUS, PACCTPOEH, CIIPOCUTE €T0 CIOKOWHO, YTO BBI
MOXETE C/eNaTh, YTOOBI IOMOYb EMY.

— He roBopure pe3ko ¢ 4eI0BEKOM, HMEIOLIUM TICHXUYECKHE HAPYIICHHUS, TaKe €CIIN Y Bac €CTh IS
3TOTO OCHOBAHMS.

3.6. Ipasuna smuxema npu odwenuy ¢ UHBANTUOOM, UCHBIMBIBAIOWUM 3AMPYOHEHUS 8 peyU

— He wrnopupyiite mrone#, KOTOpBIM TPYyAHO TOBOPHTH, HOTOMY YTO HOHSITH HX —B BaIlIHX
MHTEpPECax.

— He mnepeOuBaiiTe W He MONpaBisiiTe HYeJIOBEKa, KOTOPHIA HCHBITHIBACT TPYAHOCTH B pEUH.
HaunHaiiTe roBOpUTH TOJILKO TOT/Ia, KOT/Ia YOEAUTECh, YTO OH YK€ 3aKOHYMII CBOIO MBICTIb.

— He nbITaiiTecs ycKOpUTh pa3roBop. bynbTe ToTOBBI K TOMY, YTO PasroBOp C YEIOBEKOM C

— 3aTpyIHEHHOH peyblo 3aliMeT y Bac Ooiblie BpeMeHH. Eciiu BbI criemure, Jiydine, W3BUHHBIINCD,
JIOTOBOPUTBCSI 00 OOILEHNH B JIPYroe BpeMsl.

— CMoTpuTe B JIMLO COOECEHUKY, MTO/ICPKUBANTE BU3YyallbHbIH KOHTaKT. OTaalTe aTON

— Oecere Bce Ballle BHUMaHHE.

— He nymaiite, 4To 3aTpyaHEHHS B peUl — ITOKa3aTellb HU3KOTO YPOBHS MHTEJIIEKTa YEJIOBEKa.

— CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB MM KHBKA.

— He npurBopsiitecs, ecnu BbI HE MOHSUIN, 9TO BaM cka3ayiu. He crecHsiirecs nmepecnpocuts. Ecim
BaM CHOBA HE yJaJIOCh TIOHATH, MOMPOCUTE IIPOU3HECTH CIIOBO B O0OJIee MEIIEHHOM TEMIIE, BO3MOXKHO, IT0 OyKBaM.

— He 3a0pIBaiiTe, 4TO 4€NOBEKY C HAPYIIEHHOW PEYbIO TOXKE HYKHO BBICKa3aThcs. He

— nepebuBaiiTe ero u He mojaBisiTe. He ToponuTte roBopsiiero.

— Ecnu y Bac BO3HMKAlOT mpoOJieMbl B OOIIEHHH, CIPOCHTE, HE XOYeT JIM Ball COOECeTHUK
UCIIOJIb30BaTh APYToil CIIOCOO — HamNMcaTh, Hale4yarTars.

. IIpumepHas nporpaMmma 00y4eHHsI IEPCOHAJIA [0 BONPOCAM, CBSI3AHHBIM € OpraHu3aumei u
o0ecrieyeHHeM JOCTYNTHOCTH 00bEKTOB, YCJYT U CHTYaTHBHOI MOMOIIY MHBAIUIAM U IPYTrUM
MAaJI0MOOMJIBHBIM IPaXkIaHaAM
1. Bce corpymaukn OO JODKHBI NPOWTH MHCTPYKTaXX IO BONPOCAM, CBSI3aHHBIM C OOecredeHHeM

JOCTYITHOCTH JJIsl THBaJNI0B 00bekToB OO 1 yCuyr.

2. Jomyck k paboTe BHOBb NPUHSTHIX COTPYIHUKOB OPTaHU3AILNH OCYIIECTBIISIETCS MOCIIE TPOXOKACHHS
MEPBUYHOTO MHCTPYKTaXKa M BHECEHNUS cBeAeHUH 00 3ToM B «OKypHaie yueTa nmpoBeaeHust HHCTPYKTaXa MepcoHaa
10 BOIPOCAM, CBSI3aHHBIM C 00€CIIeYeHNEM TOCTYITHOCTH JUIsl HHBAINIO0B O0BEKTOB U yCIyT».

3. B 3aBucumocTy oT 3a1a4, GOPMBI M BUJIa MHCTPYKTaXKa ONPEENIETCSl €ro TeMaTHKa - BHIOMpAroTCs
TeMBI (BOIPOCHI) U3 MPEATIOKEHHOTO ITEPEUHS.

4, [lepeueHb OCHOBHBIX TeM (BOMPOCOB) uis OO0ydeHHUs (MHCTPYKTa)ka) MepcoHaja OpraHHU3allH TI0
BOIIPOCaM JIOCTYITHOCTH:

- TpeboBaHMs 3aKOHOJATENHCTBA, HOPMATHUBHBIX IPABOBBIX JOKYMEHTOB II0 00ecHeueHHro
JIOCTYITHOCTH JIJIsl THBAJIMJIOB OOBEKTOB COLMAIIbHOM, HHKEHEPHOH U TPAHCTIOPTHON MHPPACTPYKTYP M yCIyT.

- OCHOBHBIE BWJIBI CTOMKHX HapylleHuH (GYHKUHMHA, 3HaYMMble Oapbepbl OKPYKaloleH cpeibl M
BO3MOYKHOCTH MX yCTPAaHEHHs U KOMIICHCALIUH JUTA PA3INYHbIX KaTETOPHA MaIOMOOUIIBHBIX TPakKIaH.

- OCHOBHBIE TOHATHS M OMNpENENeHHs 10 BOIPOCaM JOCTYITHOCTH OOBEKTOB W YCIYT; MOHATHE O
Oapbepax OKpYKaIOMIeH Cpelbl M CIoco0ax UX MPeoJ0ICHUS:

- ApPXUTEKTYypPHO-TUIAHMPOBOYHBIE PEIICHHUS, TEXHIHYECKUE CPENCTBA OCHAIICHUs, HH(OPMAIIMOHHOE
obecrieueHne, OpraHu3alliOHHBIE MEPOTIPHUSTHS.

- CrpykTypHO-(pYHKINOHANBEHBIE 30HBI U JIEMEHTHI 00BEKTa, OCHOBHBIE TPEOOBAHHS K 00ECTIEICHUIO
UX JIOCTYIIHOCTH; OCHOBHBIE OIIMOKH B afaNTaIlly, CO3Aa0Ne 6aphepsl MaJOMOOMIEHBIM TPpaX1aHaM M CIIOCOOBI
UX UCTIPaBIICHUSI.

- [lepeueHp npenoCcTaBIIEMbIX HHBATHIAM YCIYT B OPTraHU3aINH; ()OPMBI U TOPSAIOK IPETOCTABICHHS
yciyr (B OpraHu3aliyiy, Ha JI0MY, TUCTAHIIMOHHO).

- OTudeckrue HOPMBI U MPUHIUIEI 3()()eKTHBHOW KOMMYHHKAIUU ¢ MHBaIHAaMH. [Icuxomormaeckue
ACTIEKTHI OOIIEHNS C MHBAIMIAMH U OKa3aHUS UM TIOMOIITH.

- OCHOBHBIE TIPaBHJIA M CIIOCOOBI WHPOPMHUPOBAHUS MHBAIWAOB, B TOM YHCIE TPaXIaH, HMEIOIINX
HapylieHne GyHKIUN CIyXa, 3pEHHs, YMCTBEHHOTO Pa3BUTHS, O MOPSAKE MPEIOCTABICHUS YCIYT HAa 00BEKTE, 00 UX
IpaBax M 00S[3aHHOCTAX IIPH ITOJTyYEHUH yCIIyT.



- Opranuzanust 10CTyna MaJOMOOMIBHBIX IPaXIaH HA OOBEKT: Ha TEPPUTOPHIO OOBEKTA, K CTOSHKE
TpaHCIIOpPTa, K BXOAHOW IpyIIe B 37aHUE, K IyTSAM NEPEBMKCHUSI BHYTPU 3/1aHHS, K MECTaM LEJICBOrO
MOCEIIECHUS (30He OKa3aHus yCIIyr), K MecTaM OOIIECTBEHHOTO MOJIb30BaHUS U COIMYTCTBYIOIINM YCIIyraMm, B
TOM YHCIIE, U 30HaM OTHABIXA, K CAHMTAPHO-TUTHEHHYECKUM IOMEIICHUSM U MPOYHMM, PACIOJIOKESHHBIM Ha
ob0pexTe .CrienaabHOe (BCIIOMOTATENFHOE) 000pyAOBaHHE U CPEICTBA 00ECIIEUeHNUS TOCTYITHOCTH, TIOPSI0K
UX 9KCIUTyaTalllH, BKJIIOYas TpeOOBaHU O€30IMaCHOCTH; OTBETCTBEHHBIE 3a HCIIOJIB30BaHUE 000PYHIOBaHMS,
WX 3aJa4H.

- ITpaBuna 1 MOPSAOK 9BaKyallK IPaXXJaH Ha 00BEKTE OPTaHU3ALMH, B TOM YHCIIE MaJIOMOOHIIBHBIX,
B 3KCTPEHHBIX CITyd4asiX M YPE3BBIUANHBIX CUTyaLUsX.

- [IpaBuna u MOPSAAOK OKa3aHMs YCIyr Ha JoMy (B MHOM MecCTe NpeObIBaHHs WHBAIWAA) WIA B
JTUCTAaHIIMOHHOM (opmare.

- [lepeyeHbp COTPYIHMKOB, yYacTBYIOLIIMX B OOCCIIEYEHHH MOCTYIHOCTH Ul MHBAIUIOB OOBEKTA
(0OBEKTOB) M MOMEILCHUIT OpPraHU3aLHH1, NPEIOCTABIAEMBIX YCIYT, a TAKXKE B OKa3aHHU ITOMOIIY B IPEOJOJICHUH
0aprepoB U B COMPOBOXKICHIH MAITOMOOMIBHBIX TPaKIaH Ha OOBEKTE.

- CogmepxaHue JOJKHOCTHBIX OOA3aHHOCTEH COTPYAHHKOB IO OOECICYEHHIO AOCTYMHOCTU JUIA
WHBAJIKIOB 00beKTOB (moMemmeHui) u ycryr B OO.

- Iopsinok B3anMoeiicTBiA coTpyaHHKOB OO NpH IPEI0CTABICHUH YCIIyT HHBAIUY.

5.  ®opMbl KOHTPOJISI U MEPHI OTBETCTBEHHOCTH 3a YKJIOHCHHE OT BBITIOJIHEHUS TPEOOBAHUH JOCTYITHOCTH
00BEKTOB M YCIYT B COOTBETCTBHM C 3aKOHOAATENHCTBOM. (POPMBI KOHTPOISI W MEPhl OTBETCTBEHHOCTH 3a
HEBBITIOJIHEHNE, HEHa UIeXKalllee BRIIOIHeHHe coTpyaHukaMu OO o6si3aHHOCTEH, TPeTyCMOTPEHHBIMU

OpTaHU3aI[OHHO-PACIOPSIUTEIBHBIMHY, JTOKAIBHBIMU aKTAMHU YUPEXKICHHUS.

Ipumeuyanne: [Ipy npoBeaeHHHM MHCTPYKTaka MOTYT OBITh OpPTaHM30BaHbl TPEHHUHIH, JEIOBHIC WIPHI,
WCIIONIb30BaHbl HATJBSIIHBIE M METOJMYECKHUE IOCOOMs, IUIaKaTbl, CXEMbl, MHEMOCXEMBl U TaOJHIbl, HHON
pa3aTouHbIl MaTepual, a TakKe MPOBeeHa JAEMOHCTpaIKst 000pyI0BaHHs, OPSIKa €ro dKCILTyaTanuu (Tmopsaka
paboThI) U XpaHEHHS.

Iopsimok
odecrieyeHUs1 YCJIOBU JOCTYIIHOCTH /1JIsl UHBAJIM/IOB 00HEKTOB
U NpeJoCcTaBIAseMBbIX YCIYT B cdepe 00pa3oBaHus, a TAK/Ke 0KA3aHUSI UM NIPM 3TOM He00X0AUMOIl MOMOLIU B
MOY O Ne3 um. Cepress CHUTKMHA

1.1. Hacrosmmii [Topsmok obecrieueHus YCIOBHHA TOCTYITHOCTH ISl HHBAIUAOB U MHBIX MAIOMOOMIHHBIX
rpaxnaH O0ObEKTOB M IMPEJOCTABIIEMBIX YCIIYT, a TAaK)Ke OKa3aHUS UM IIPH STOM HEOOXOIUMOH momonin (maiee -
Iopsinok) ompexpernsieT KIOYEBBIC NMPHHIWNBI W TpeOOBaHWS, HAIPABICHHBIC Ha 3alllUTy NPaB HHBAJHIOB IpHU
nocemenny umu 3aanuii u nomemenuit MOY O Ne 3 um. Ceprest CuutkuHa (nanee - Opranu3anys) U mMoJydeHUuH
YCIIyT, MPEeNOTBpAIlleHHe AUCKPUMHUHAIIMN TI0 MPU3HAKY WHBAJIUIHOCTU W COOJIOACHHE HOPM 3aKOHOJATENhCTBA B
cepe coruanbHOM 3amUThl HHBAIUIOB cOTpyAHnkaMu Opranusaiuu (nanee - COTpyIHUKH).

1.2. Tlopspok pa3paboTaH BO MCIOJHEHHE TOCYJapCTBEHHOW IMOJMTHKH B cepe COLMATbHOHN 3aluThl
WHBAJHUIOB B COOTBETCTBUU ¢ DenepanbHbIMU 3aK0HOM 0T 24 HOs10ps 1995 roga Nel81-D3 «O conmanbHOM 3aniuTe
nHBaIuI0B B Poccuiickoit deneparumy ¢ M3MEHEHUSIMH, BHECEHHBIME DelepallbHbIM 3aKOHOM OT 1 nmexabps 2014
roga Ne419-®3 «O BHeCEHHWH H3MCHEHHUI B OT/ACIbHBIC 3aKOHOJATEJbHBIC aKThl Poccuiickoii demepauuu 1o
BOIIPOCaM COLMAIIFHON 3alllUTHl HHBAIHIOB B CBs3M C paTHdukanueii KoHBeHIMHM onpaBax WHBaJIHIOBY» (Haiee -
®enepanbublii 3akoH), Ilpukasza MwunoOpnayku Poccum ot 09.11.2015 N 1309 (pen. or 18.08.2016) «O6
yrBepkaeHuH [lopsimka oOecreueHus yCIIOBHIA JOCTYITHOCTH JJISl HHBATHIOB OOBEKTOB H IPEAOCTABISICMBIX YCIYT B
cdepe 00pa3oBaHMs, a TAKXKE OKa3aHHUS UM IIPH TOM HEOOXOIMMOI TOMOIIINY.

1.3. Lenb - obecrieueHne BCeM rpaxKIaHaM - IOJIyYaTe M yeIyr B OpraHu3anuu, B TOM YHCJIe HHBAAIAM
Y MHBIM MaJIOMOOWJIBHEIM TpyIiiaM HaceneHus (nanee - MI'H), paBHBIX BO3MOXXHOCTEH ISl peaji3alii CBOMX IpaB
1 cB00OOJI, B TOM YHCJIE PaBHOTO IpaBa Ha TMOJyYeHHE BCEX HEOOXOIMMBIX COIUAIBHBIX YCIYyT, MPEI0CTaBISIEMBIX
Opranuzanueld 0e3 KakoW-IMOO NUCKPUMHUHAIMK MO0 TPHU3HAKY HWHBAIMIHOCTUA TPH IMOJIb30BAHUW YCIyTaMH
OpraHu3zanuu.

3amaun:

a) oOecrmeueHue pa3paboOTKU M peaTu3aluy KOMILIEKca Mep 10 00eCIeUeHUI0 YCIOBUI JOCTYITHOCTH JIJIst
WHBAJIUIOB OOBEKTOB M NPEJOCTABISAEMBIX YCIYI, a TakKKe OKa3aHWS UM NpPU ITOM HEOOXOAMMOW IMTOMOIIA
Cotpyanukamu Opranusaium;

0) 3akpemcHue W pasbsicHeHue COTpyIHHKAM M KOHTparcHTaM OpraHu3alud OCHOBHBIX TpeOOBaHHU



JOCTYIIHOCTH OOBEKTOB M YCIYTr, YCTaHOBJIEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit ®expepanum, Brimoyas
OTBETCTBEHHOCTb M CaHKIUM, KOTOpble MOTLYT NpuUMeHAThcs k Opranmsauuu u CoOTpygHHKaM B CBSI3U C
HecoOII0ICHUEeM YKa3aHHBIX TPeOOBaHUI NN YKIIOHEHHEM OT UX HCIOIHEHHUS;

B) ¢opmupoBanue y COTpyAHUKOB M KOHTPAreHToB eJiH000pa3Horo nonnManus [lonntuku Opranunzanyun
0 HeoOXomuMocTH oOecrieueHHsl YCIOBUIl JOCTYITHOCTH U MHBAJIWIOB OOBEKTOB M NPEJOCTABIIEMBIX YCIYT, a
TaKOKe OKa3aHMSA UM IIPH 3TOM HEOOXOANMOIT MOMOIIH;

r) 3akperuieHue obs3anHOCTed COTPYAHMUKOB 3HATH M COOIONATh MPUHIUIBI M TPEOOBAHUS HACTOAIICTO
INopsinka, KIOYEBBIE HOPMBI 3aKOHOATENBCTBA, a TAK)KE MEPBI M KOHKPETHBIE JICHCTBUS 0 0OECIIEUCHUIO YCIOBHH
JOCTYITHOCTH JJIsl HHBAJINIOB OOBEKTOB M IPEIOCTABIISIEMBIX YCIIYT;

o) ($opMHpOBaHHE TOJEPAHTHOTO cO3HaHUS COTPYIHHMKOB, HE3aBUCHMO OT 3aHMMAeMOH JOJDKHOCTH, MO
OTHOIICHHIO K MHBAIUAHOCTH ¥ HHBATHJAM.

1.4. Mepsl 110 00ECIEYCHUIO YCIOBHH TOCTYITHOCTH JUIsl HHBAJMIOB OOBEKTOB U MPEIOCTABISIEMBIX YCIIYT,
nprHuMaeMble B Opranu3aiiy, BKIIOYaoT:

a) OmIpejeNeHHE MOJpPA3AEICHUH WM JOJDKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a OOECIEUeHHE YCIOBHH
JOCTYITHOCTH JUIsl MHBAJIUIOB OOBEKTOB U MPEIOCTABISIEMBIX YCIIYT, a TAK)KE OKa3aHHE UM IPHU 3TOM HEOOX0AUMOit
nomotny; 6) o0yueHne u nHCTpyKTHpoBanue COTpyIHHKOB 10 BOIIPOCAM, CBSI3aHHBIM C 00€CIIEYEHUEM JIOCTYITHOCTH
JUISL MHBAJIUJIOB OOBEKTOB M YCIYT C YYETOM HMEIOIIMXCS Y HUX CTOMKMX PaccTpoiicTB (QyHKUMI opraHu3Ma H
OTPaHWYIECHUH >KU3HEIESTEIFHOCTH; B) CO3/JaHWE WHBAIHMIAM YCIOBHH JOCTYITHOCTH OOBEKTOB B COOTBETCTBHHU C
TpeOOBaHUSIMH, YCTAaHOBJICHHBIMHU 3aKOHOAATEIbHBIMU U HHBIMH HOPMaTHBHBIMU ITPABOBBIMU aKTaMH;

I) CO3JaHHE MHBAIMAAM YCIOBUI JOCTYIHOCTH YCJIYT B COOTBETCTBHHU C TPEOOBAHMSIMH, YCTAHOBICHHBIMH
3aKOHOJATEIbHBIMHU U HHBIMH HOPMATHBHBIMH [IPAaBOBBIMHU aKTaMH;

) obecriedeHUe MPOSKTUPOBAHUSA, CTPOUTENsCTBAa U mpreMKu ¢ 01 mrons 2016 roga BHOBE BBOJUMBIX B
9KCIUTyaTaIHIO B pe3yJIbTaTe CTPOUTENbCTBA, KAIIUTAIBHOTO PEMOHTA, PEKOHCTPYKIIUHU, MOJIEPHU3ALIUU OOBEKTOB, B
KOTOPBIX OCYIIECTBISIETCS TPENOCTaBICHUE YCIYT, a Takxke 1o obecneuenuio 3akynku ¢ 01 wurons 2016 roga
TPaHCIIOPTHBIX CPEJICTB IS [10/[BO3a 00YYAIOIINXCS C COOMIOIEHNEM TPEOOBAaHUM K UX TOCTYIHOCTH JIJIsl HHBAIUJIOB,
yCTaHOBJICHHBIX cTaTheil 15 denepanpHOro 3akoHa oT 24 Hos0pa 1995roma Nel81-®3 «O coumanpHON 3amuTe
uHBanua0B B Poccuiickoit ®exepanum», a Takke HOPM M TPaBWI, NPEAyCMOTPEHHBIX NyHKTOM 41 mepedHs
HaIlMOHAJBHBIX CTAaHAAPTOB M CBOJOB MpaBMJI (YacTeil TakuMX CTAaHAApPTOB M CBOAOB IpaBHI), B pe3yJbTare
NMPUMEHEHUST KOTOPBIX Ha 00s3aTeIbHOM OCHOBE oOecneunBacTcst cobmoieHne TpeboBannii denepanbHOro 3aKoHa
«TexHudyeckuii permaMeHT O O€30IMacHOCTH 3JaHMH M COOPY)KEHHI», YTBEP)KIECHHOTO IIOCTAHOBJICHHEM
IIpasurenscTBa Poccuiickoit @enepannu ot 26 nexadps 2014 roma Nel521;

€) 3aKI0YeHHE JOTOJHUTEIBHBIX COTJIAICHUI ¢ apeHI0JAaTeNIeM 110 BKJIIOUYEHHIO B MPOEKTH JOTOBOPOB
apeH/sl 00beKTa (3JaHni ¥ TOMEIIEHNH, 3aHNMAaeMBbIX OpraHU3alMel) TTOJI0KEHUH O BHITIOJIHEHHH COOCTBEHHHUKOM
o0bekTa TpeOOBaHMH 110 00ECTICYEHUIO YCIIOBHH JOCTYITHOCTH JJIsl HHBAJIU/IOB JJAHHOTO OOBEKTA; JK) OTPaKCHUE Ha
odunmansHoM caiite Opranuzanuy nHGoOpMaNKK 0 00ECTIEYEHHIO YCIOBUM IOCTYITHOCTH JIJIS1 HHBAJIN/I0B 0OBEKTOB
OpraHM3aliy U MPEJAOCTaBISIEMbIX YCIYT ¢ 1yOnnpoBanieM nHpopManuu B popmare, TOCTYITHOM JIJIsi HHBINJIOB 110
3pEHHIO.

2. Ucnonb3yemsle B [lopsake MOHATHS U ONIpeIeIeHUs.

2.1, WuBamun - JMIO, KOTOPOE HMMEET HapylIeHHE 3/I0POBbS CO CTOWKUM pPacCTPOMCTBOM (YHKIMIA
opranusMa, o0ycioBlIeHHOE 3a00JIeBaHUSIMU, ITOCIICACTBUSIMU TPABM WIH JiepeKTaMu, IPUBOsIIEE K OTPaHUYCHUIO
JKU3HEAEATEIBHOCTH 1 BBI3BIBAIOIIEE HEOOXOIMMOCTh €I0 COIMANBHOM 3amuThl (cTaThs | PeneparbHOTO 3aKOHA OT
24 Hos0pst 1995 roma Nel81 -®3 «O conmansHOH 3amuTe HHBATAIOB B Poccuiickoit dexepanmmy);

2.2. VHBamumHOCTH - 3TO OJBOJIIOLHOHMPYIOIIEE IIOHATHE; HWHBAINAHOCTH SBISACTCS pE3yJIbTaToOM
B3aUMO/ICHCTBUSI MEXly MMCIOIIMMHU HapyLIEHHUs 310pOBbs JIOJbBMH M CPEHOBBIMH Oapbepamu ((PU3HUECKUMH,
MH()OPMALMOHHBIMH, OTHOIIEHYECKHMH), KOTOpPBIE MEMIAOT X IOJHOMY M 3(GQEKTHBHOMY y4YacTHIO B XXH3HHU
oOmecTBa HapaBHe ¢ qpyrumu (KonBeHIus o npaBax HHBaIUA0B, [IpeamOyia).

2.3.  JluckpuMHUHALMS 110 MPU3HAKY WHBAJIMIHOCTH - JIFOOOE pa3sinuue, HCKIIIOYEHHE WK OTPaHUYEHHE 110
MPUYMHE WHBAIUIHOCTH, LENBIO JIMOO Pe3yJbTaTOM KOTOPBIX SBIIAETCS yMaJeHHWE WIH OTPUIAHWE MPHU3HAHUS,
peanu3aluy WIK OCYLIECTBIEHUS HapaBHE C JPYTHMMM BCEX rapaHTHpoBaHHbIX B Poccuiickoit ®denepauuu npas u
cBOOO]T YeNOBeKa M IpakJaHMHA B MOJIUTHIECKOM, IKOHOMHYECKOH, COIMANBHOM, KyJIbTYpHOH, IpakTaHCKON TN
mo00ii nHOM 06macTH (cTaThs 5 DenepabHOTO 3aKOHA).

2.4. OOBexT (conuanabHON, MH)KEHEPHOH W TPaHCHOPTHON MH(MPACTPYKTYPHI) - KWIIOE, OOLIECTBEHHOE H
MPOU3BOJICTBEHHOE 3[]aHHE, CTPOCHHE M COOPY>KEHHE, BKIIOYAs TO, B KOTOPOM pAaCIIOJIOXKEHBI (HU3KYJIBTYPHO-
CHOPTUBHBIE OPTaHU3alMY, OPraHU3ALUU KYJIbTYpPbI U APYTHE OPraHU3aIiH.

1.  OcHOBHBIE TNpPHHLMIIBI JesTenbHOCTH OpraHu3alyy, HAINpaBIeHHOHW Ha oOecnedeHne YCIOBHH
JIOCTYITHOCTH JUIsl MHBAJIHIOB OOBEKTOB U MPEOCTABISIEMBIX YCIIYT, a TAK)Ke OKa3aHWE UM IPH 3TOM HEOOXOJUMON
nomomy. 3.1. JlesrensHocTh Opranu3anyy, HanpaBJieHHas Ha o0ecrieueHne YCIOBUH JOCTYITHOCTH ISl MHBAJINAOB
00BEKTOB W MPEIOCTABIISIEMBIX YCIYT, a Talkoke OKa3aHWE WM IIPH 3TOM HeoOxomammoil momomu B OpraHu3anun
OCYIIECTBIISIETCS HA OCHOBE CIICAYIOIINX OCHOBHBIX MTPHUHITUIIOB!

a) YBa)XEHHUE MPHUCYIIEro YeJIOBEKY AOCTOMHCTBA, €r0 JIMYHOM CaMOCTOSITEIbHOCTH, BKJIIOYas CBOOOIY
JIenaTh CBOM COOCTBEHHBIN BBIOOD, M HE3aBUCUMOCTH;

0) HEeIUCKPUMUHAIIWS;

B) moiHOE ¥ 3((PEKTHBHOE BOBJICUEHHE U BKIIOYEHHE B OOIIECTBO; I') YBAXKCHUE OCOOCHHOCTEH MHBAIHIOB



Y MX NPUHATHE B KaUeCTBE KOMIIOHEHTA JIIOZCKOTO MHOT000PAa3ns M YaCTH YeJIOBEYECTBA;

JI) PaBEHCTBO BO3MOXKHOCTEH;

€) JIOCTYIHOCTE;

’K) PaBEHCTBO MY)KYHMH M )KECHILVH;

3) yBa&XCHUE Pa3BHBAIOIIMXCS CIIOCOOHOCTEH [eTeii-WHBAaIMIOB M YBaKEHHE IpaBa AeTel-MHBAINIOB
COXPaHATHh CBOIO HHIMBHIYaTbHOCTD.

2. O6macts npumeHeHus [lopsiaka U KpyT JIAII, TOTAJAIOIINX O] €€ ACHCTBHE.

2.1. Bce Cotpymanku OpraHu3aliiiy J0JDKHEI PyKOBOICTBOBATHCS HACTOSIIIUM [1opsiTkoM 1 cOOIIOIaTh €T0
TIPUHITAIE] U TPEOOBaHHUS.

2.2.  Tpunmums u TpeboBaHus HacToAmero [Inosaka pacpocTpassroTes Ha KOHTpareHToB U COTpyTHIKOB
Oprasm3anyy, a Takke Ha WHBIX JIMI, B TeX CIlydasX, KOT/Ia COOTBETCTBYIOIIME OOS3aHHOCTH 3aKpEIUICHBI B
JIOTOBOPAX ¢ HUMH, B MX BHYTPEHHHUX JOKYMEHTax, 100 MpsMo BeITeKaloT n3 denepaibHOro 3akoHa ot 24 Hos0ps
1995 rona Nel81-®3 «O conpansHOM 3aliuTe HHBAMIOB B BOIIPOCAM OPIaHU3AIUH JOCTYTHOCTH OOBEKTOB U YCIIyT,
a TaKke OKa3aHMs IIPH ATOM HOMOIIN HHBAIIUIAM.

3. YcnoBus noctynHocty 00bekTOB OpraHu3anyi B COOTBETCTBHH C yCTAHOBJICHHBIMH TPEOOBaHUSIMU.

3.1. Bo03MOXHOCTb OeCHpEeIsITCTBEHHOTO BX0/Ja B OOBEKTHI U BBIX0JIa U3 HUX;

3.2. B03MOXHOCTh CAMOCTOSATEILHOTO MEPEABMKCHHUS 110 TEPPUTOPUU OOBEKTA B IEJSX JTOCTYIA K MECTY
MPEIOCTaBIICHUS YCIyTH, Tpu HeoOXoamMocTH, ¢ moMompio CoTpynmHukoB OpraHu3aIid, MPeIOCTaBITIONIINX
YCITyTH, C HCIIOIF30BaHHEM HMH BCTIOMOTATEIbHBIX TEXHOJIOTHHI, B TOM YHCJIE CMEHHOTO KpeClia-KOJISICKH;

3.3. B03MOXXHOCTH IOCAIKH B TPAHCIIOPTHOE CPEACTBO U BHICAIKH M3 HETO MEpel BXOIOM Ha OOBEKT, IpU
HEOOXOIUMOCTH, ¢ oMomIb0 CoTpynHUKOB OpraHu3anni, B TOM YHCIIE C HCIIOIB30BAHUEM KPECia-KOJSACKH;

3.4. CompoBoXIeHNE UHBATHNIOB, MMCIOIINX CTOMKHE HAPYIICHUS (YHKIUN 3pSHHUS U CAMOCTOATEIEHOTO
MepENIBIKEHNUS 110 TEPPUTOPUH 00BEKTa;

3.5. CopeiicTBue WHBAJIKAY NMPH BXOJC B OOBEKT M BBIXOJC W3 HEro, MHGOPMHUPOBAHWEC HWHBAIUIA O
JOCTYIHBIX MapUIpyTax oOIIECTBEHHOTO TPAaHCIIOPTa;

3.6. Hammexamiee pasMmemieHdHe HocuTeded — uHpOpMAIMK, HEOOXOMUMON i oOecreucHHs
6eCHpeH§ITCTBeHHOFO J0CTyna MHBAJIMAOB K O6’I)eKTaM u yciyram, ¢ y4acTomM OFpaHPI’-IeHHﬁ UX XHU3HCACATCIbHOCTH,
B TOM 4HCJIe AyOJaupoBaHUe HEOOXOMUMOI JUIsl MOJTY4YEHHs YCIYTH 3BYKOBOM M 3pUTENbHON MH(OPMALIUH, a TaKKe
HaJIITHCE, 3HAKOB U MHOHM TEKCTOBOH U TpaduuecKoil HHPOPMAIIUH 3HAKAMH, BHITIOJTHEHHBIMHU PENTbe(hHO-TOUSCTHBIM
mpudToM bpaiinsg u Ha KOHTpacTHOM (OHE;

3.7. OOecrieueHne NOIMycKa Ha 0OBEKT, B KOTOPOM IPEIOCTABISAIOTCS YCIYTH, COOAKH-TIPOBOJHHUKA TIPU
HAJIMYAW JOKYMEHTA, MOITBEPKAAIOMIEr0 e CIeUanbHOe 00ydYeHHe, BBIIAHHOTO IO YCTAHOBIICHHBIM (QopMe U
TOpSIZIKE.

4, YcmoBust JocTymHOCTH yerryT OpraHu3aIiii B COOTBETCTBHH C YCTAHOBICHHBIMH TPEOOBAHHUAMHU.

4.1. Oxazanune Corpynaukamu OpraHu3zalny WHBAIHJIAM IOMOINM, HEOOXOIUMOW s TOJy4YeHHs B
JIOCTYMHOW [t HUX (hopMe HHPOPMALIUH O TIPABHIIAX MPEIAOCTABICHUS YCIyT, 00 0(OPMICHUN HEOOXOAUMBIX IS
TMOJIYUYCHHUA YyCIYT JOKYMEHTOB, O COBEPIICHUU APYTUX HCOGXOI[I/IMI)IX JJIA TIOJTYUCHUS YyCIIyTr HeﬁCTBHﬁ;

4.2. IlpenocraBieHne WHBAJIMIAM IO CIIyXY, IPU HEOOXOAMMOCTH, YCIYyT C WCIOJB30BAaHUEM PYCCKOTO
JKECTOBOTO $I3bIKa, BKJIFOYas 00ecrieueHne JI0MycKa Ha 00BEKT CypONepeBOIYMKa, TU(IIO CYPIOTIEpEeBOAYHKE;

4.3. Oxazanne Cotpyanukamu OpraHu3aiyu, TpPEJOCTABISIONIMME YCIyTH, HWHOM HEoOX0AMMOM
WHBAJIUIaM TIOMOIIH B TIPEOIOJICHUH 0aphepOoB, MEIIAIOIINX MTOMYUYCHHIO UMH YCIYT HapaBHE C JPYTUMHU JIHIIAMHU;

4.4. Hanmnuue KONMiA JOKYMEHTOB, OOBSBICHUH, MHCTPYKIUI O TOPSIKE MPEIOCTABICHUS YCIYTH (B TOM
qucie, Ha UHPOPMAIMOHHOM CTEHJIE), BHIIIONHEHHBIX PelbeHO-TOUCYHBIM mpu(pTOM bpaiins m Ha KOHTPacTHOM
(oHe, a Takke ayJUOKOHTYpa B PETUCTPATYpE.

5. JlomomHUTENBHBIC YCIOBUS TOCTYITHOCTH yCIyT B OpraHu3anuu:

5.1. OOopynoBaHue Ha MpUJErarIuX K 00bekTy (00bekTam) OpraHu3alud TEPPUTOPHSIX MECT IS
IMMapKOBKW aBTOTPAHCIIOPTHBIX CPEACTB HHBAJINIOB,

5.2. CogeiictBue co cTopoHsl OpraHu3aliy B MPOX0KACHUN MEJUKO-COIMAIBHOM SKCIIEPTU3BL;

5.3. TlpenmocraBneHue OecrjiaTHO B JOCTYHHOH (opme ¢ y4eToM CTOMKHX paccTpoMcTB (GYHKIHIA
opraHn3Ma HHBIUIOB HH(opMarmu 00 WX mpaBax U 003aHHOCTSIX, TI0 BOMPOCAM IMOJTydeHHs 00IIero 00pa3oBaHus
u pea6I/IHI/ITaHI/II/I HWHBAJINI0B,

5.4. BxiodyeHue YCIIOBHH JOCTYITHOCTH IIPEAOCTABISIEMbBIX COLUAIBHBIX YCIyT, HEOOXOIUMbIX WHBAIHIY
C Y4€TOM OTrpaHHYCHUH )KU3HEISSATEIbHOCTH, B MHIUBHYAJIFHYIO IIPOrPaMMy IPEIOCTAaBICHUS COLUATIBHBIX YCIyT;

5.5. ConpoBox/eHle HMHBaIWJa NpU TNEPEABIKEHHM N0 Teppuropuu OpraHus3anuy, a Takke IMOpH
NOJb30BAHUY YCIIyraMy, NpefocTaBasieMbIMi OpraHu3anuei.

6. OTBeTCTBEHHOCTh COTPYIHHKOB 32 HecoOJ10aeHue TpeboBanmii Ilopsigka

6.1. 3aBenyromuid, ero 3amectutens U CorpyaHuku OpraHu3anuu HE3aBHCUMO OT 3aHUMAaeMOU

JIOJDKHOCTH HECYT OTBETCTBEHHOCTH 3a COOJIFO/IEHHE MPUHIUIIOB U TpeboBanuii [lomoxkeHus, a Takxke 3a AeiicTBUs
(6e3neticTBHE) TOTIMHEHHBIX UM JIMII, HAPYIIAIOUINE STH MIPUHIUIEI U TPEOOBaHMUS.

6.2. K Mepam OTBETCTBEHHOCTH 32 YKIOHEHHE OT MCIIOJIHEHHS TPeOOBAaHWH K CO3MAHUIO YCIOBUH I
6ecpenaTCTBEHHOTO JOCTyNa HHBAINAOB K 00beKTaM 1 yciryraMm OpraHu3aniy OTHOCSITCA MEPBI AUCIUTLTHHAPHON
Y aIMUHUCTPATUBHON OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAATENIbCTBOM Poccuiickoit denepanum.

6.3. Buecenue uzmeneHuil.



IIpu BeIABIEHUM HemOCTaTOYHO 3(PQPeKTUBHBIX nojoxeHud Ilopsaka MO0 mpu M3MEHEHHH TPeOOBaHMIA
3akoHonarenbcTBa Poccniickoit denepanun 3aBenyromunii Opranusanuy odecreyuBaeT pa3paboTKy M pealu3anuio
KOMILJIEKCa Mep I0 aKkTyanu3anuu Hactosmiero ITopsaka.
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