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HOPAJIOK PACCMOTPEHHA OBPAIIIEHHH I'PAKJIAH

BMYHUITHITA/IbHOM OBIIIEOBPA3OBATE/IBHOM YYPEXKJ/IEHUH
«OCHOBHAA IIKOJIA Ne 3 UMEHHU CEPI'EA CHUTKHHA»

O0mme nosoxkeHns

1. Ilpeamerom perynupoBanus Hactosmero Ilopsaka sBisieTcss opraHu3anus
o0Oecrie4eHUss CBOEBPEMEHHOIO W  MOJHOTO PAacCMOTPEHHs OOpalieHHil rpakgaH B
0011e00pa3oBaTeIbHON OpraHu3allMd MYHULUNAIBHOM 00111€00pa30BaTEIbHOM YUPEXKIEHUU
«OcnoBHas mkona Ne 3 umenu Cepress CHUTKHHAY (Hajiee — YUpexKIEHHE) C YBEIOMIICHUEM
3asiBUTEJIEN O NMPUHATUHM 110 HUM PELICHU M HalpaBlIEHUE OTBETOB B CPOK, YCTaHOBJICHHBIN
3aKoHoAarenbcTBOM Poccuiickoit denepanun.

2. Hacrosmumii [lopsinok ompeznenseT U periiaMeHTUPYET OpraHu3aluio paboThl C
oOpalIeHUsAMU TPaKIaH B YUPEKACHUU.

3. PaccmoTrpenue oOpamieHuii rpaxkgaH B YUpPEXKACHUU — perJaMeHTHpPYeTCs
CJEAYIOIUMH HOPMAaTHUBHBIMH MPAaBOBbIMU akTaMu: DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne
273-®d3 «O6 obpazoBanuu B Poccmiickoii denepanun», @enepanbubiM 3akoHoM ot 02.05. 2006
No 59-®3 «O nopsiake paccMoTpeHust oOpaiienuid rpaxaan Poccuiickoit deneparumy, 3aKOHOM
Poccuiickoit @enepannu ot 27.04.1993 Ne 4866-1 «O06 06xanoBaHuM B Cy1 A€HCTBUH U peLLICHUH,
HapyLIAIIINUX MIpaBa U CBOOOIBI Tpaxaan», DeaepanbHbIM 3aKk0HOM Poccuiickoit denepanuu oT
27.07 2006 Ne 149-®3 «OO0 wuHbpopmauuu, MHOOPMAIMOHHBIX TEXHOJOTHUSX U O 3aLIUTE
uHpopmanuny, ['paxkIaHCKUM TpoleccyalbHbIM KojaekcoMm Poccuiickoit @enepauun ot 14.11.
2002 Ne 138-@3.

4. Hacrosmmii [lopsanok sBisieTcs JOKaJbHBIM HOPMATHUBHBIM aKTOM Y UpPEKICHUS
(anee — MOKaJIbHBIE HOPMATHUBHBIE AKTHI), PETJIaMEHTHUPYIOLIMM 00pa30BaTeIbHbIE OTHOLLIEHUS B
VYupex1eHnH.

5.  Tlonmoxkenwus Hacrosiiero [lopsimka pacpocTpaHsoTCS Ha BCE yCTHBIC OOpaIleHHS;
oOpailleHusi, TOCTYyNMBIINE B NMUChbMEHHOW (opMe Wiu B (HOpMe SJIEKTPOHHOIO JOKYMEHTA;
WHIUBUTyTbHBIC U KOJUICKTUBHBIE OOpaIIeHUs TpaxaaH (Janee — 0OpalieHus).

6.  OOparieHus rpax/Jiad B YUpeKeHHe NOCTYAIOT B BUJIE NPEATIOKEHUN, 3asBICHUN
U 5kano0.

IIpeonoscenue — BUJ OOpalleHUs TpakaaHuHa (TPYyMIbI TPaX/iaH), HApaBIEHHOTO Ha
YJIy4IIEHUE OpPraHu3alluy JEATEIbHOCTH YUPEKICHMs, DPELIEHUE BOIPOCOB OpraHU3aluu
00pa30BaTeNbHOTO MpoIiecca, CoAepKaHus AeTel B YUpexKIeHUU U IPYTuX HalpaBJIeHUH.

3asenenue - BuA obpalieHus rpakJaHiuHa (Tpymnbl Tpax/aaH) o BOIpOcaM peain3aluu
MPUHAJIeKAIINX eMy (€i) WK APYyTUM rpakJjaHaM KOHCTUTYLIMOHHBIX IIPaB, CBOOO]T U 3aKOHHBIX
UHTEPECOB.

JKanoba - Bun obpaieHus rpaxJaHHHA 110 TOBOY BOCCTAHOBJICHUS HAPYLICHHBIX €rO
1100 apyroro jauna (JIMIy) mpas, CBOOO U 3aKOHHBIX HHTEPECOB.

7. CBeneHMsI O MECTE€ HaXOXKIEHUS YUpEXACHMs, MOYTOBOM ajpece JUlsl HalpaBlICHUS
oOpamieHuit, o TeaeOHHBIX HOMEpaxX M aapece AJIEKTPOHHOU IMOYTHI I HalPaBICHUS



oOpaitieHuit; UHPOpMAIMS O JUYHOM MpUEME TpakJaH PYKOBOIUTENEM YUpeKICHUS
pa3MernarTcs Ha WHQPOPMAIIMOHHOM CTEHJAEC B YUPESKICHUH M O(HUIMATHLHOM caiTe
Yupexaenus B~ HHPOPMAIMOHHO-TEICKOMMYHUKAIMOHHOW  cetd  «MHTepHET»
(https://school3-prs.edu.yar.ru/) (mamee — caliT YupexxaeHue).

8. OOparieHus rpakaaH MOTYT ObITh HAIPABJICHBI B Y UPEKICHUE:
— mnouroit Poccum mo ampecy: 152024 SpocnaBckas oGmnacth, T. IlepecnaBib-
3anecckuit, yi. Kapgosckoro, a.11
— 3JIEKTPOHHOM MouToi 1Mo axpecy: school3.pereslavl@yarregion.ru;
— 1o Tenedony: 8(485-35)3-23-54.
9.  CamocrosTenbHas 1epefaya 3asBUTENSIMA [UCBMEHHBIX OOpallleHud Win
KyphepoM Hampabiisiercs 1mo aapecy: 152024 SpocnaBckast o6macts, . IlepeciaBib-3anecckuid,

yi. Kapnosckoro, n.11. I'paduk paboTel: moHENETbHUK, BTOPHUK, Cpea, Y€TBEPT, MATHUIIA - C
9.00 o 18.00; o6enennsiit mepepriB - ¢ 13.00 go 14.00.

10. Bce mocrynaromue —oOpaimieHus TpaxaaH B YUpPeXACHUE  IOAJIekKAT
0053aTeIbHOMY PACCMOTPEHUIO.

11. Otka3 B npuéme oOpalleHull, pacCMOTPEHUE KOTOPBIX BXOJUT B KOMIIETEHIUIO
YupexieHus, HeI0MyCTUM.

12 C uenbto  O3HAKOMJIGHHS  poJAUTENed  (3aKOHHBIX  MpEJCTaBUTENEH)
HECOBEPIICHHOIETHUX oOydaromuxcs ¢ HacTosauuM [lopsankom YupexaeHue pasMeiaer ero Ha
MH(OPMALIMOHHOM CTEHJI€ B YUPEXKJIEHUU U (UJIM) Ha caiiTe YupexIeHus.

IIpaBa rpa:xaan u 00s13aHHOCTH JO0JIKHOCTHBIX JIUI[ YUpeKIAeHHUs IPU PACCMOTPEHNH
o0paueHuii rpaxIaH

1. T'paxnaHuH Ha cTaJuM PacCMOTPEHMsI €ro oOpallleHHs B YUpEeXIECHUU HMEET
paBo:

— TMPEeACTaBIATH AOMOIHUTENbHBIE TOKYMEHTHI U MaTepUaibl IO pacCMaTpUBaAEMOMY
oOpartenuto 1100 oOpamarhest ¢ MpockOoii 00 UX UCTPeOOBaHUH, B TOM YHCIIE B DJIEKTPOHHOMN
dopme;

— 3HAKOMHUTBCS C JIOKyMEHTaMH M MaTepHuajaMH, KacalolUMUCS PacCMOTPEHHS
oOpalreHus1, €CJIM 3TO HE 3aTparuBaeT Mmpapa, CBOOO/IbI U 3aKOHHBIE MHTEPECHI IPYTUX JIUIL;

— TIoJly4aTh TMHCHMEHHBIM OTBET IO CYIIECTBY TIIOCTaBICHHBIX B OOpalieHuu
BOIIPOCOB, 32 MCKJIIOYEHHEM CIy4yaeB, IPEIyCMOTPEHHBIX JAECUCTBYIOUIMM 3aKOHOJATEIbCTBOM
Poccniickoit denepanmu;

— TOJydYaTh YBEAOMJICHHE O Mepeaapecaliii 0OpaieHus B TOCy1apCTBEHHBIN OpraH,
OpraH MECTHOT'O CaMOYTPABIICHUS WM JOJKHOCTHOMY JIUILY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT
pa3pelieHue MOCTaBICHHBIX B 00paIeHUH BOIIPOCOB;

— o0pamatbcest ¢ xKanoOoi Ha MPUHATOE TIO0 OOPAICHHUIO PEIIeHUE WUIIN Ha JeHCTBUS
(6e3neiicTBUE) B CBSI3M C PAaCCMOTPEHUEM OOpaleHns B aIMUHUCTPATUBHOM U (WJIH) CyJIe0HOM
MOPSIIKE B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepannu;

— oOpamatbes ¢ 3asiBI€HUEM O MPEKPAIIeHUN PACCMOTPEHUs 00palleHus.

2. JlomKHOCTHBIC JIUIA YUpeKACHUS (J1ajee — TOJDKHOCTHBIE JIIa) 00€CTIeYnBaroT:

— OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpPEHHE OOpalleHHi
rpaXKaaH, B CIy4ae HEOOXOIUMOCTH C yUaCTHEM IpakKJaH, HAlIPaBUBIINX O0paIleHus;

— TOJyYEeHHE, B TOM YHCIIE B AJICKTPOHHOU opMe, HEOOXOIUMBIX IJISI PACCMOTPEHUS
MUCHBMEHHBIX OOpaIleHU TpaKIaH TOKYMEHTOB M MaTEepPHAIOB B JAPYTUX TOCYAapCTBEHHBIX
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OopraHax, OpraHax MECTHOI'O CaMOYIIPaBJICHHS M Y UHBIX JOJDKHOCTHBIX JIMLI, 32 UCKJIIOUCHHEM
CYyJIOB, OPraHOB JI03HAHUS U OPTaHOB IPEIBAPUTEIBHOTO CIEACTBHUSI;

— TPUHATHE MEpP, HANpPABICHHBIX HAa BOCCTAHOBJIEHUE WJIM 3aLIUTYy HApYLICHHBIX
paB, CBOOOJ] U 3aKOHHBIX UHTEPECOB I'PAXK/IaH;

— YBEIOMJICHHME Tpa)KJlaHMHa O HAINPaBJICHHM €ro OOpalleHUs HAa PacCMOTPEHHE B
JPyroi rocy1apcTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPAaBJIEHUS UM HHOMY JOJKHOCTHOMY
JIMILY B COOTBETCTBUHU C UX KOMIIETCHLIUEH.

3. KonduneHuuanbHple CBEICHMsI, CTaBIIME€ WM3BECTHBIMU JOJDKHOCTHBIM JIMIAM IIpU
paccMOTpeHHUH OOpallleHUH rpaX/1aH, He MOT'YT OBbITh MCIIOJIb30BaHbl BO BPE 3TUM Ipax</iaHaMm, B
TOM YHCIIE, €CJIM OHU MOTYT IOBJI€Yb YIIEMJIEHUE YECTH U JOCTOMHCTBA IPAXKIaH.

4.  OcHOBHBIMHU TPEOOBAHMSIMH K KQUECTBY PaCCMOTPEHUS OOpAILEHUN SIBIISIFOTCS:

— JOCTOBEPHOCTh  MPENOCTABISIEMON  3asgBUTENSIM  MHPOPMALUU O  XOJe
paccMOTpEeHHUS OOpaICHIS;

— 4YETKOCTb B U3JIOKEHUU UH(pOpMaIuy;

— MOJHOTa MH()OPMUPOBAHMS 3asiBUTENIEH O XOJ€ PACCMOTPEHUs OOPALCHHUS;

— ynoOCTBO M JOCTYIHOCTh IOJy4eHHUS HH(GOpMALMKU 3aABUTEISIMH O MOPAIKE
paccMOTpeHHs 00paleHUH.

5. TpeboBaHusl, y4YUTHIBAIOIIME OCOOEHHOCTH pabOTHl C OOpallleHUusMU TpaxkIaH B
AJIEKTPOHHOU (hopMe:

— o0ecrieyeHre BO3MOXXHOCTH TIOJIyYEHUS 3asABUTEISIMH HH(pOpManmu o padorte C
oOpallleHUsIMU Ha caiiTe YUpeKJIeHus;

— o0ecrieyeHHe BO3MOXKHOCTU JUIsL 3asBUTENEH NpPEACTaBIsATh JIOKYMEHTHl B
AIIEKTPOHHOM BHJIE C UCIIOJIb30BAHNUEM CaiiTa Y UpEkKICHNUS;

— o0ecrnieyeHne NpU HANPABICHUU 3asBUTeNEM oOpalieHus B popMe 3JIeKTPOHHOTO
JIOKYMEHTa TPEJCTABICHUS 3asBUTENIO DBJIEKTPOHHOTO COOOIICHHUs, MHOATBEPKIAIOIIETO
HOCTYIIJIEHHE O0paIlieHus B Y UpexJIeHHE.

PaccmMoTpenne nucbMeHHbIX 00paleHuil 1 o0paleHuii rpaIaH, NOCTYNUBIIKX IO MOYTe

1. Tlocrynatouine B YupexaeHue NMUCbMEHHbIE oOparieHus (0aHaeposu, MOChUIKH)
NPUHUMAIOTCS YTIOJTHOMOUYEHHBIM JIMIIOM, OTBETCTBEHHBIM 32 PETUCTPALINIO 00paIleHU Tpak1aH
(manee — ynmoJIHOMOYEHHOE JIUIIO).

2. B nmensx obecrieueHus: 6€30MaCHOCTH NMPH paboTe ¢ MUCbMEHHBIMU 0OpallleHUsIMU
OHM TMOJJIeKAT O0sM3aTETPHOMY BCKPBITHIO M TpeABapUTEIbHOMY MpocMoTpy. B ciydae
BBISIBJICHHSI OTTACHBIX MJIU [TOJI0O3PUTENIbHBIX BIOXKEHUN B KOHBEpTE (0aH1epoIIy, MOChUIKe) paboTa
C MUCbMEHHBIM OOpallleHHeM NMPHOCTAHABIMBAETCS /IO BBISICHEHUS OOCTOATENHCTB U NMPUHATUS
COOTBETCTBYIOIIETO PELIECHUS YHNOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PErHCTPAIUIO
oOparieHui rpaxkaaH.

3. Ilpu npuéme nucbMEHHBIX OOpaIlleHU:

—  TIpoBepsieTcs MPaBUIILHOCTh aIpECHOCTH KOPPECTIOHACHIINH;

—  BCKPBIBAIOTCSI KOHBEPTHI, IPOBEPSIETCS HATMYUE B HUX JOKYMEHTOB (pa3opBaHHBIE
JIOKYMEHTBHI MTO/IKJICUBAIOTCS);

—  TOCTYNHBIIKE C HHCbMOM JIOKYMEHTBHI (MacropT, BOEHHBIH OuWier, TpyJaoBas
KHIKKa, TEHCHOHHOE YJOCTOBepeHHe, Qororpaduu u Apyrue NPWIOKEHUS K IHUCHMY)
MOJKAIBIBAIOTCS O] CKPEIKY IOCIIe TeKCTa MUChbMa, 3aTeM MOAKAJIbIBAETCS KOHBEPT. B cityuae
OTCYTCTBHUS CaMOI'0 T€KCTa MUCbMa paOOTHUKOM, IPUHUMAOIIUM MOUTY, OJKAIbIBAETCs OJIaHK
¢ TekcToM «IInceMeHHOro obpalieHus K agpecaTy HET», KOTOPBIN MPUIIaraeTcsi K KOHBEPTY.

4. Tlo BBIABICHHBIM HapyIIEHUSM U HEOCTaTKaM COCTABIISIOTCS aKThl HA MHChMa!



— K KOTOPBIM IPHJIATalOTCA BJIOXKEHHBIE B KOHBEPTHI JCHE)KHBIC 3HAKH, LICHHBIC
OyMmaru u T.1.;

— TP BCKPBITUHU KOTOPBIX HE OOHAPYKUIIOCH OOpAICHHS;

— B KOHBEpTax KOTOPBIX OOHapyXujach HelOocTada JOKYMEHTOB, YHOMHHAEMbIX
ABTOPOM MJIU BJIIOKEHHON B KOHBEPT ONKCHIO TOKYMEHTOB.

AKT cocTaBisieTcs B IByX 3K3E€MIUIPAX W MOANKCHIBACTCS YIOJIHOMOYEHHBIM JIMLIOM.
[Tpu 5TOM OJIMH FK3EMIUIAP aKTa MOCUIAETCS OTIPABUTEII0, BTOPOH TPHOOILIAETCS K I10JIyYE€HHBIM
JIOKYMEHTaM U IepeaacTcs BMECTe C HUIMH Ha PACCMOTPEHHUE.

5. OmmbouyHO (He MmO ajpecy) MpHUCIAaHHbIE IMCbMAa BO3BPALIAIOTCA Ha IOUTY
HEBCKPBITHIMHU.

6. Perucrpanuss nmuchMEHHBIX OOpalleHHH U OOpamleHHi Tpak[JaH, MOCTYNUBIIMX B
VYypexaeHue Mo 3IEKTPOHHOW I0YTe, MPOU3BOJUTCS YINOJIHOMOUYEHHBIM JIMLOM, B TEUYEHHE
OJIHOTO JIHA C AaThl UX MOCTYILJICHUS.

7. IlucemeHHbIe OOpaleHUst U OOpaleHHs Ipa)<a1aH, NOCTYNUBUIMX B YUpexJIeHHE 110
3JIEKTPOHHOU IIOYTE, PErUCTPUPYIOTCS B KypHAJIe peruCTpaliui 0OpaleH!i rpax/iaH.

8. XKypnan perucrpanuu oOpalieHuil rpaxJaH J10JKEH BKJIIOYATh CICIYIOIINE Pa3/iebl:
pEerucTpaliMoHHbI HOMep; jJata mnocrymieHus obOpamenus; @.JM.0. 3asButens; BoIpoc, MO
KOTOpOMY OOpamiaercsi 3asBHTENb;, aApPEeC, 1O KOTOPOMY HANpPAaBISETCS OTBET, PE3yJbTar
paccmotpenusi. Eciau oOpaieHre KoJIEKTUBHOE, TO PErMCTPUPYETCsl aBTOP, B a/Ipec KOTOPOIo
IPOCST HAIPABUTh OTBET. B aHHOTAalMM yKa3pIBaeTCsl 00IIee YUCIIO aBTOPOB.

9. Ha xaxaom oOpalieHMM IpOCTaBISETCs JaTa PErucTpaluyd M perucTpalMOHHBIN
HOMEp.

10. AHoHMMHBIE OOparieHust (oOpaiieHue Juna (rpymnmsl Jui) 0e3 yka3aHus (paMuiInu,
UMEHHU, OTUECTBA, aJIpeca, JaThl, JUYHOH MOIMUCH) HE MOAJIEKAT PETUCTPALIMH U COOTBETCTBEHHO
paccMOTpeHHI0. AHOHHUMHBIE OOpalleHUs, COJepXKallhe CBEJCHHs O TOTOBALIEMCS WIH
COBEpUICHHOM  IPECTYIUIEHWHM, HE3aMEUINTENbHO  HAMNpaBIAIOTCA Il INPOBEPKH B
[IPaBOOXPAHUTENbHbBIE OPraHbl.

11. YronHOMOYEHHOE JIMIO NPU PETMCTPALMKM IPOBEPSET YCTAHOBJICHHBIE PEKBHU3UTHI
NUChbMa, HaJM4YMe YKa3aHHBIX AaBTOPOM BJOXEHUH M mpuioxkeHuid. Ilpm HeobxoaumocTu
IPOBEPSIET MOCTYNUBIINE OOpALIEHHS HA TOBTOPHOCTb.

12. TIOBTOpPHBIMM CUMTAIOTCS OOpalleHMs], TOCTYMBIINE OT OJHOTO U TOTO K€ JIMLA IO
OJTHOMYy M TOMY € BONpOCY, €CIH CO BPEMEHHU I[I0JJaud TEepPBOro OOpaIIeHUs HCTEK
YCTAaHOBJIEHHBIM 3aKOHOJATeNbCcTBOM Poccuiickonn ®denepanuu Cpok paccCMOTPEHHS WU
3asgBUTENb HE COTJIACEH C MPUHATHIM MO ero oOparieHuto perieHueM. [loBTopHble oOpaleHus
rpaX<JaH CTaBUTCS Ha KOHTPOJIb.

13. OOpaieHus 0HOTO U TOTO K€ aBTOPa, 10 OAHOMY U TOMY € BOIIPOCY, MOCTYIHBIINE
JI0 UCTEUYEHHUS CPOKa PACCMOTPEHMSI, CYUTAIOTCS IEPBUYHBIMHU.

14. He cumraroTcsi MOBTOPHBIMH IKCbMa OJHOTO M TOTO K€ aBTOpA, HO IO Pa3HbIM
BOIIpOcaM; 00paleHus, B KOTOPBIX COJEPKATCsl HOBBIE BOIIPOCHI HITU JOMIOJTHUTEIbHbIE CBEICHHS.

15. Ipomenmue peructpanuio oOpalleHUs TpaxJIaH B 3aBUCHMOCTH OT COJEpKaHUS
BOIIPOCA B TOT XK€ JICHb HAPABJISIIOTCA JJIs1 PACCMOTPEHUS PYKOBOAUTENIO YUpeKACHUs (Jlayee —
PYKOBOJMTEID).

16. OOpatenus rpakIan 1Mo BOIPOcaM, He OTHOCAIIUMCS K KOMIIETEHIIUU Y UPEKICHUS, B
TedyeHue 5 (MATH) JHEH cO JHS UX PErucTpaluyd MEepechlIaroTcsd JOJKHOCTHBIMH JIMLAMH B
COOTBETCTBYIOIIHAE OPTaHU3ALNN UK COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMILY, B KOMIIETEHIIUIO



KOTOPBIX BXOJWUT pEHICHHE TIOCTaBICHHBIX B OOpalleHHWH BOMPOCOB, C YBEIOMIIEHHEM
rpakJIaHMHA, HAPaBUBILET0 OOpaIIeHue.
17. OcHoBaHus A5 OTKa3a B pACCMOTPEHUH OOpaIleHHS:

— B NHUCBbMEHHOM OOpalieHu#, OOpAaIleHWH MO OSJIEKTPOHHOH MOYTe HE YKa3aHbI
dbamMunus TpaXIaHWHA, HApPABHUBIIEro oOpalleHue, W ajapec, MO0 KOTOPOMY JOJDKEH OBITh
HaIpaBJIEH OTBET;

— B OOpalleHuH cojaepKarcs CBEICHHS O MOJArOTaBIMBAaEMOM, COBEPIIAEMOM WIIU
COBEpIICHHOM MPOTUBONPABHOM JESHUM, a TaKXe O JHIe, €ero IOAr0TaBINBAIOIIEM,
coBeplIarolIeM Wik coBepiuuBiieM. OOpallieHre MoJIeKUT HAIPABICHUIO B TOCYAapCTBEHHBIN
OpraH B COOTBETCTBHHU C €0 KOMIIETECHIIHEH;

— TEKCT MHUCbMEHHOT'0 O0pAIlleHus HE MOIAAETCs MPOUYTEHUIO;

— TMOJIHOMOYHMS ~ TIPEACTAaBUTENS  3asgBUTENS HE TOATBEPXKICHBI B  TOPSIKE,
YCTaHOBJIEHHOM 3aKOHO/aTelnbCcTBOM Poccuiickoit @enepanuu (B ciayyae nogaydu xaao0bl).

18.  OOpaienue MOeT ObITh 3aPETUCTPUPOBAHO, HO HE PACCMOTPEHO MO CYIIECTBY,
€CJIH:

—  oOparteHue Toro e Juua (TPYIIbl JUI) U 10 TeM K€ OCHOBAaHUSAM ObUIO paHee
PaccMOTPEHO M BO BHOBbH IOCTYIMBIIEM OOpaIleHUH OTCYTCTBYIOT OCHOBaHUs AJIs IEpecMoTpa
paHee IPUHATOTO PEUICHHUS;

— 10 BOIIpOCaM, CoAepKammmcs B 0OpamieHny, UMEeTCsl BCTYIHUBIIEE B 3aKOHHYIO
CUJTy CyZIcOHOE pEIICHHE;

—  oOpaieHre HaNpaBiIeHO JHUIIOM, KOTOPOE MPU3HAHO HEIEECIIOCOOHBIM PEIICHUEM
CyJa, BCTYIIUBIIMM B 3aKOHHYIO CHITY;

—  oOpalleHe noJaHo B MHTEpecax TPEThUX JIUI], KOTOPbIE BO3paXKalOT MPOTUB €ro
paccMoTpeHHus (KpoMe HeieeCIOCOOHBIX JIHIL);

—  oOpallleHle COAEPXKUT HEeLleH3YPHbIE JIMO0 OCKOPOUTENNbHBIE BBIPAKEHUS, YTPO3bI
KHU3HH, 3/I0POBBIO U UMYIIECTBY AOJKHOCTHOIO JIMLA.

19. B cunydasx, yka3aHHBIX B TyHKTe 18 HacTosiero pasjena, JIMIIO, HapaBUBIIEE
oOpalmieHne, OMoBENIaeTcs O JAHHOM PELICHUH C YKa3aHUEM OJHOM M3 IEPEUHCICHHBIX PUYYH.

20. [Ilo nucpmMeHHOMY OOpallleHUI0 U OOpalIeHHIO, TOCTYNHUBIIEMY IO 3JIEKTPOHHOM
M0YTEe, PyKOBOJHUTEJIEM JOJDKHO OBITH MPHHATO OJIHO U3 CIEAYIONNX PEHICHUH O:

— MPUHATUH K pACCMOTPEHHUIO;

— HaIpaBJICHUU B APYTHUE OPTaHU3AINH U YUPEKICHUS;

— MPUOOIICHNH K paHee MOCTYNHUBIIEMY O0paIIeHUIO;

— COOOIIEHNH TPaKIAHUHY O HEBO3MOXXHOCTH PACCMOTPEHUS €ro 0OpallieHus;
— COOOIICHNY TPKIAHUHY O MPEKPAIICHUH ITEPETTUCKH.

21. OOGpatenusi, pacCCMOTPEHHBIC PYKOBOAMUTENEM, TIEPENAIOTCS YIIOJTHOMOUYEHHOMY JIHILY
JUIS  TIOCTIENYIOIIEro  HampaBJIeHUS  OOpaIlleHWs]  3aMECTHTENI0  PYKOBOJWTENS  WIIH
COOTBETCTBYIOIUM paOOTHHUKAM ISl PACCMOTPEHUS M MTOJITOTOBKH OTBETA.

22. TIpoekT oTBeTa rpa’kAaHUHY, TOJTOTOBJICHHBIH JIMIIOM, OTBETCTBEHHBIM 32 UCIIOJIHEHUE
nopy4yeHus (yKa3aHHOTO B TMOPYYEHMHM pPYKOBOJUTENS), COTJIACOBBIBAETCS 3aMECTHUTEIEM
PYKOBOJIUTEIS.

23. OTBETCTBEHHOCTh 332 CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTHBHOE PACCMOTpPEHUE
oOpailieHuii B paBHOM CTETIEHU HECYT BCE YKa3aHHBIE B PE3OJIIOLIUY UCIIOTHUTEIIH.

24. OGpareHusi, TOCTYIHUBIINAE C TOMETKON O CPOYHOCTH TIOCTABKU « BpydnTh HEMEJICHHOY
i «CpoyHO», pacCMaTPUBAIOTCS HE3aMETUTEIBHO.



25. Ilepenada oOpalieHui rpakiaH OT OJJHOTO PAaOOTHHUKA IPYTOMY OCYIIECTBIISETCS TOIBKO
yepe3 yINOJIHOMOYEHHOE JIUIIO.

26. Ecin paccMoTpenue oOpaieHusi IOPYYEeHO TPYIIe JHIl U B PE30JIOLMU HE yKa3aH
OTBETCTBEHHBII HUCIIOJHUTENb, TO OTBETCTBEHHBIM 3a IMOJTrOTOBKY OTBETa SBISETCS JIMILIO,
YKa3aHHOE B PE30JIIOL[UH ITEPBBIM.

27. Ecnu B mopy4eHUU 10 oOpallieHUI0 HECKOJIBKO UCIIOTHUTENEH, TO OHU HE T03[HEE, YeEM
3a 5 (mATh) JHEH 10 UCTeUeHUsl CPOKa OTBETa Ha OOpalleHHe, MPEACTaBISAI0T OTBETCTBEHHOMY
WCIIOJTHUTEIII0 OTYET JJIs1 COCTABJICHHS OTBETA.

28. VcrnonHEeHHBIMU CYMTAIOTCA  OOpalleHus TpaxkJaH, €clidi pPacCMOTpPEHBbl Bce
IIOCTaBJIEHHBIE B HUX BOIIPOCHL, IPUHATHI HEOOXOIMMBbIE MEPBI U aBTOPaM JaHbl HCUEPIIBIBAIOLIIE
OTBETHI.

29. B cnyuae, eciu JaHHBIX, YKa3aHHBIX B OOpAalEHUM, HEIOCTATOYHO JUISI IPUHSTUS
OKOHYATEJIbHOTO PELICHMs], 3alpalluBalOTCsl HEOOXOAMMBbIE MaTepuaibl Ul 3aKIIOYEHUS U
000CHOBAHHOTO IPUHATHUS PELICHUS.

30 Cpox paccMOTpeHHS 0OpallleHui rpak/iaH He JOJDKEH MpeBbimarh 30 (TpuanaTi) JHEH
CO JHSI UX PETUCTPALIMHU, €CIH B PE30JIOIUU HE YKa3aH Apyrod cpok ucnoiHeHus. OOpamieHus,
He TpeOylole IOMOJHUTENbHON MPOBEPKH W H3Y4YEHHS, paccMaTpuBaroTcsi B TeueHue 10
(mecsitn) nHer. OKOHYAHUEM CPOKa PACCMOTPEHUS OOPAICHHS CIMTACTCS IAT PEIICHHS BOIIPOCa.

31. IIpu HEBO3MOYKHOCTH HCIIOJIHEHHs OOpaIIeHus] B CPOKH, YCTAaHOBJICHHBIE IMyHKTOM 30
HACTOALIET0 pasjiena, HEOOXOJMMO pEUIMTh BONPOC O MPOJJIEHUU CpPOKAa PACCMOTPEHUS.
[TpouuTh Cpok paccMOTpeHHUs 00pallleHUs MOKET TOJIbKO PYKOBOJIUTEINb, HO HE OoJjiee 4eM Ha
OJIMH MECHL.

32. Pe3ynbTaThl pacCMOTpPEHHs 0OpallieHHsl COOOIAIOTCS €ro aBTopy.

33. OrBer nOMKEH OBITh KOHKPETHBIM, SICHBIM II0 COJAEp)KaHUIO, OOOCHOBAHHBIM H
OXBaTBIBaTh BCE BONPOCHI, IOCTaBJIEHHBIE B OOpaIlleHUH.

34. B otBerax o pe3yibTaTax pacCMOTpeHMs 0OpaleHU IpakjaH He00X0AUMO:

— cOocCJaThCs Ha HOMEP U JaTy PErucTpanuy oOpalieHus;

— KpAaTKO U3JIOKUTh COJiepKaHue oOpalieHus rpakaaHiHa (ykazatb GaMuinio, UMs,
OTYECTBO);

— €eclM B 00pallleHNUH MTOCTaBIEHO HECKOJIBKO BOIIPOCOB, OTBET CTPOUTCS Pa3JesIbHO
0 KaXJIOMy pacCMOTPEHHOMY BOINpocy, ab3albl HyMmepyroTcs apabckumu 1Mdpamu u
HA4YMHAIOTCS [10A3ar0JIOBKOM, OTPAKAOIIUM CYLIECTBO ITOCTABJIEHHOTO BOIIPOCA;

— TIpU HEBO3MOYKHOCTH PEIIECHUs BOIPOCAa B CPOKH, YCTAaHOBJIEHHbIE MyHKTOM 30
HACTOSALIETO pa3zeiia, U3JI0KNUTh PUYHUHBI 33JI€PKKH U CPOK OKOHYATEIBHOTO pa3perieHust (s
CHSITHUS OOpAILEHUS C KOHTPOJIS);

—  JIOTIOJTHUTENLHO COOOIIMTH 00 OKOHYATENbHBIX PE3yJIbTaTaX pa3pelieHus;

— yKa3aTb BUHOBHBIX JIMII, 1aTh OLEHKY UX ACHCTBUSAM, MOCITYXHUBIIMX MPUYUHOMN
JUTsl BOSHUKHOBEHUS 00pallleHus, COOOIIUTH O MepaX B3bICKaHUS (B CIIyyae OTCYTCTBHUS BUHOBHBIX
- M3JI0XKHUTb OTBET Ha JAHHBIM BOIPOC IO CYLIECTBY CO CCBUIKOM Ha 3aKOHOAATEIbCTBO
Poccwuiickoit ®deneparun).

35. B oTBerax Ha oOpalieHus rpakaaH He JOIMyCKaroTCs:

—  B3aMMOMCKIIIOYAIOIAs 110 COAEPKaHUI0 HH(POpMAIHS;

— (opMaibHBII MOAXO0/ K PEIICHHUIO MOCTABIEHHBIX B 00pallleHUH BOIIPOCOB;

— OTCYTCTBHE MH(OpPMALMU O MepaX, MPUHATHIX C LEIbI0 YCTPAHEHUS BBISBICHHBIX
HEJ0CTaTKOB;



— OTcyTcTBHE HMH(OpMAIUU O pe3yibTaTax PAaCCMOTPEHUS XOTS OBl OAHOTO U3
MOCTAaBJICHHBIX B 0OpaIeHNH BOPOCOB;
— OoTcyTcTBHME HMH(OPMAIMKM O TPOAJICHUU CPOKOB PACCMOTPEHHUS (€CIIM TaKOBOE
UMEETCsI) C COOOIIEHUEM 00 3TOM OOPATUBIIEMYCSI JTUITY.
36. Ecmum mnpocbba, H3IOKEHHAas B OOpameHHH, HE MOXET OBITh paspelieHa
HOJIOXKUTEIBHO, TO YKa3bIBAETCS, 110 KAKMM IPUYMHAM OHA HE MOJKET OBITh yJJOBJIETBOPEHA.
37.  HcnonHuTenb M JUIO, NOINKCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 32 MOJHOTY,
COZIep)KaHHE, SCHOCTb W UYETKOCTh M3JIOKEHHS CYTH OTBETa, JIOCTOBEPHOCTh CCBUIKM Ha
HOPMaTHBHBIE IIPABOBBIC aKThI.

38.  OOpamieHusi, Ha KOTOPBIE JAIOTCS TMPOMEKYTOUYHBIE OTBETHI C KOHTPOJS HE
CHHMAIOTCSI.

39.  OrtBetbl Ha OOpaleHusl IpakKaH MOANUCHIBAIOT PYKOBOAUTEb.

40.  IlomnuHHBIE [OKYMEHTHI (IIACLOpPTAa, JUIUIOMBI, TPYAOBbIE KHWKKM U Jp.)

BO3BPAILIAIOTCS 3asBUTENIO 3aKa3HbIM OTIIPABJIEHUEM BMeECTe C oTBeToM. lIpm sTom B oTBere
JOJDKHBI OBITh MEPEYMCICHbl MX HAMMEHOBAHMS W yKa3aHO oOllee KOJIMYECTBO JIMCTOB
IIPUIIOKEHUS.

41. Ilpu paccMoTpeHMH OOpalleHHs He JAOIYCKaeTcs pasrjlallleHHe CBEJCHUH,
COJIep KAINXCs B OOpaIIeHNH, a TAKXKE CBEJICHHH, KaCAIOLIMXCS YaCTHOM JKU3HU rpak1aHuHa, 0e3
€ro coryacus.

42.  He sBnsercs pasriallleHUEM CBEICHUH, colepKaluxcs B OOpalleHUH, IpU
HaNpaBJIeHUE NHUCHBMEHHOTO OOpamieHusi B TOCYJNapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIPABJICHUS WM JOJDKHOCTHOMY JIMIly, B KOMIIETEHLMIO KOTOPBIX BXOJIUT pEIICHUE
MIOCTaBJIEHHBIX B 0OpaIllEeHUH BOIIPOCOB.

43.  Ilepen mepenayeil OTBETOB 3asABUTENSIM Ha OTIPABKY YIOJHOMOYEHHOE JIUIO
IIPOBEPSET HAJIMYME MOJIHUCEHN, COOTBETCTBUE M HAIMYUE NPUIOKEHUM, YKa3aHHBIX B OTBETE,
NPaBUIBHOCTh HANMCAHUS HMHJEKCAa IMOYTOBOTO OTIENIEHUs, ajpeca, (GpaMuiIMM W MHHULIUAIOB
KOPPECIOH/IEHTa U UCXO/ISIIEr0 HOMEPa MUChMa.

44.  OdopmiieHHbIE HATIEKAIIMM 00pa30M OTBETHI OTHPABIISIIOTCS YIIOJTHOMOYEHHBIM
JIMIIOM aJipecaTaM IOYTOBBIM OTIPABIICHUEM.

45.  OtBer Ha oOpalieHue, MOCTyNMUBIIEE B YupexJeHue B (HopMe 3IEKTPOHHOTO
JIOKYMEHTa, HANpaBisieTCsl YIOJIHOMOYEHHBIM JIMIIOM B (OpPME 3JIEKTPOHHOIO JOKYMEHTa IO
ajipecy 3JeKTPOHHOM MMOUTHI, YKa3aHHOMY B OOpaIleHUH.

46.  Martepuanbl HCIOJHEHHOIO OOpalleHHsl ¢ BH30BOM KOMHMEH OTBETa 3asBUTEIIO
(bopMHpYIOTCS YIIOJIHOMOYEHHBIM JIUIIOM B JIENa.

47.  Odopmnenne J1en Uil  apXUBHOTO  XpaHEHUs  OOpalleHuid  rpaxaaH
OCYIIECTBIISIETCSI B COOTBETCTBUU C TPEOOBAHUSMU JETONPOU3BO/ICTBA.

Opranuzanus padoThl N0 NPpUEMY IPaKaaH

1. JluyHbpld npuéM Trpa)kJaH OCYIIECTBIISETCS PYKOBOJIMUTEIEM B COOTBETCTBHUM C
rpaduKoM npuéma rpakiaH.

2. B cnyuae oOpalieHus rpakaHuHa K PyKOBOJUTEIO 110 CPOYHOMY C TOUKH 3PEHHS
rpaXkJJaHMHA BOIIPOCY, TO MPUEM JAHHOTO TPaKAaHWHA OCYILECTBIIETCS B Ommkaiiiiee Bpems
HE3aBUCHMO OT rpaduka npuéma.

3.  TI'paduk mpuéma rpaxkaaH pyKOBOJUTEIIEM pa3MeIIaeTCs Ha caiiTe YUpeKIeHUs 1
Ha UH(OPMAIIIOHHOM CTEHJE B YUPEKACHUU.



4.  Ilpu nuuHoM mpuéMeE TpaKJaHUH MPEIbABISAET JOKYMEHT, yAOCTOBEPSIOMIUM €ro
JMYHOCTH (MacIopT, BOCHHBIN OMJIET, a TAK)KE MHBIE IOKYMEHTBI, YIOCTOBEPSIOLINE JINYHOCTD, B
COOTBETCTBUHU C 3aKOHOJaTenbcTBOM Poccuiickoit deneparun).

5. Bo Bpems JIM4HOTO NpHéMa rpa’kAaHrH JIeIaeT YCTHOE 3asiBIICHHE JTMOO0 OCTaBIISET
IMCbMEHHOE 00pAILEHUE IO CYLIECTBY 33aBa€MbIX UM BOIIPOCOB, B TOM YHUCJIE B LIEJISIX IPUHATUS
Mep IO BOCCTAHOBJIEHHIO WIM 3aLIUTE €ro WM OOydYarolMXCsl HapyLIEHHBIX IpaB, cBOOOA U
3aKOHHBIX UHTEPECOB.

6. MaxkcuManbHO JOIYCTUMOE BpEMs JIMYHOIO NpHEMA IPaXAAHWHA HE JOJDKHO
npesbiiath 30 MUHYT.

7. B cmyuae, eciu W3MOKEHHBIE B YCTHOM OOpamieHHH (DakThl U 0OCTOSTENbCTBA
SIBIISIIOTCSI OYEBUTHBIMU M HE TPEOYIOT JOMOJHUTEIBHOM MPOBEPKH, OTBET HA OOPAIIEHUE MOXKET
OBITH J1JaH YCTHO B XOJI€ JINYHOro npruéMa. B ocTanbHBIX ciiydasx 1a€Tcsi IMCbMEHHBIM OTBET 110
CYILLIECTBY ITOCTABJIEHHBIX B YCTHOM OOpAaILIEHUH IPA’KIaHHHA BOIIPOCOB.

8.  Ecmm B XoIe JMYHOrO MpUEMA BBIACHAETCSA, 4YTO PEIIEHUE ITOJHUMAEMBbIX
IPaXAAaHUHOM BOIIPOCOB HE BXOJUT B KOMIIETCHLUIO YUpEXKICHUs, TPAXKIAHUHY Pa3bICHICTCS,
Ky/la ¥ B KAKOM IIOPsIJIKE €My CllelyeT 0OpaTUThCS.

9. B xone nu4HOro npuéma rpakIaHuHy MOKeT ObITh OTKA3aHO B PACCMOTPEHUU €TI0
oOpamieHus, eciu eMy paHee ObUI JiaH OTBET IO CYNIECTBY ITOCTABICHHBIX B OOpalIeHUU
BOIIPOCOB.

10. Cpox oxunaHus 3assBUTENS B OYEPEAN TPH JIMIHOM OOPALICHUU B Y UPEKICHHUE HE
JIOJKEH MpeBblIaTh 20 MUHYT.

11. Opranmzanus npuéma rpakJaH OCYIIECTBISETCS B CHELHUAIBHO OTBEIEHHOM
MecCTe, YUUTHIBAIOIIUM HEOOXOUMOCTh o0ecrieueH!s] KOM(OPTHBIMU YCIOBHSIMU 3asBUTEIIEH.

12.  Jlns okupaHus nmpuémMa rpaxJiaHamMM, 3aloJIHEHUs HEOOXOAMMBIX JIOKYMEHTOB
OTBOJIUTCS] MECTO, 000PYTOBAHHOE CTOJIOM, CTYJIBSIMH, a TaKXkKe HE0OXO0AUMBIMU KaHIENIPCKUMHU
NPUHAAICKHOCTAMH (JUI1 BO3SMOXHOCTH O(OPMIICHUS IOKYMEHTOB).

13.  Vuér ycTHbIX oOpallieHuil rpaskJjaH U CoJepKaHue YCTHOrO oOpallieHus 3aHOCSTCS
B )KYpHaJI PETUCTPALIMU JIMYHBIX OOpAILIEHUH rpaskaaH.

14. KypHan peructpanvii JUYHBIX OOpalleHW TpakJaH JOJKEH BKIIOYATh
CIIENYIONINE PA3JENbl: PETUCTPAIIMOHHBIA HOMep; AaTta obOpamenus; ®.M.0. obparusmierocs;
TeMaTHKa 00palleHus; aipec, 0 KOTOPOMY HalpaBJIIeTCsl OTBET; Pe3yIbTaT PACCMOTPEHUS.

15. B cmyuae, ecnu ycTHble OOpalleHHs TpaxJaH NPUHUMAIOTCA MO TeledoHy,
3BOHUBIIMK TPEAYyNpexaaeTcss 0 TOM, YTO B LeENAX coOmofeHus TpeboBanuii dexepanbHOro
3akoHa oT 27 nroiisg 2006 r. Ne 152-P3 «O nepcoHanbHBIX JaHHBIX)» Pa3roBOP C HUM 3aIIMChIBAETCS
U €My Jar0TCsl yCTHbIE OTBETHI 110 BOIPOCAM, BXOIAIIUM B KOMIIETEHLIUIO Y UpExkKICHUS.

16. VYcrable oOpamieHusi TpaXaaH, NPUHIATBIE 1O TeledoHy, B JKypHAJIE HE

PETUCTPUPYIOTCS.
Pe3ysabTarhl paccMOTpeHHs 00pallleHU i IPaxaaH
1. KoneunpiMuH pe3yJabTaTamMu TMPENOCTABICHUS PACCMOTPEHUS  OOpaIieHus
SIBJISIFOTCS:

— OTBET Ha BCE MOCTaBJICHHBIE B 00palieHnu (YyCTHOM, B MUCbMEHHOH opMe WU B
dbopMe SIEKTPOHHOTO JOKYMEHTA) BOIPOCHI HIIM YBEOMIICHHUE O MepeaipeCOBAHUN OOPAIICHUS B
COOTBETCTBYIOIYIO OPTaHU3aIMI0 WJIM OpPraH, B KOMIIETCHIIMIO KOTOPOTO BXOIUT pEIICHUE
MIOCTABJICHHBIX B 0OpaIleHHH BOTIPOCOB;

— OTKa3 B pacCMOTpeHuHU oOpatieHus (yCTHOTo, B MUChbMEHHOU (hopme uiu B popme
AJNIEKTPOHHOTO JOKYMEHTA) C H3JI0)KEHUEM ITPHYUH OTKa3a.



2. [Mponiemypa paccMOTpeHHs OOpaIeHUs 3aBEPIIaeTCs MMyTEM HaIllpaBIICHHUsI OTBETA
WIA OTKa3a MO CYUIECTBY OOpamleHHs 3asBUTENS W IOJyYEHHs] TPaXIaHUHOM pe3ylbTara
paccMOTpeHHs OOpalleHusi B MUCHbMEHHOW WM YCTHOW (opMe uian B (GopMe 3JIEKTPOHHOTO
JIOKYMEHTA.
AHann3 odpauieHnii rpaxkaaH, NOCTYNUBIINX B YUpeKIeHHue
1.  PykoBomuTenp  CHUCTEMATHUECKH  aHAIU3UPYET  OOpalleHusi  TpaxkIaH,
colepKaliecs B HHUX TNPAKTUYECKHAE 3aMCUaHHs C IIEJbI0 CBOCBPEMEHHOTO BBISBICHUS U
YCTPaHEHUs] TPUYHH, TOPOXKIAIONIMX HApYyIICHHE NpPaB W OXPaHAEMBIX 3aKOHOM HHTEPECOB
rpaxiaH, 0000MmaeT MPEUIOKECHUS, NPUHUMAET MEpPhl 0 CHIDKEHHIO KOJUYECTBA Koo,
YMEHBILICHHUIO TIOBTOPHBIX 00PAIICHUIA.
2. Ilo pesynbratam paboThI C OOpalIeHUIMU TpakIaH GopMUpPyeTCs OTUET 1Mo padboTe
¢ oOpalleHUSIMU IPaXKIaH ¢ pa30MBKOI Ha IMMCbMEHHBIC U YCTHBIC OOpAIlCHHS, 10 BUIaM M THIIAM
oOpaleHuu.
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